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Design Facilitator�
Design Production Manager�
Design Project Manager�
Product Manager�
Design Coach
Design Accelerator�
Head of Design Production�
Head of Projects
Head of Products�
Head of Transformation

1817

Business &  
Management





21 22Business & Management

INNOVATION & INSIGHT TECHNOLOGYBUSINESS & MANAGEMENT DESIGN

Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

Systems Thinking

Qualitative Research

Stakeholder Management

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Business Model InnovationData and Information VisualisationBusiness Negotiation

Change Management

Narrative Design

Business Presentation Delivery

Digital and Physical Prototyping

Design Sustainability
and Ethics Management

Creative Entrepreneurship

Collaboration
Communication
Creative Thinking
Problem Solving
Sense Making

Design Facilitator

Emerging Technology Synthesis

CRITICAL CORE SKILLS PROFICIENCY LEVEL

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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INNOVATION & INSIGHT TECHNOLOGYBUSINESS & MANAGEMENT DESIGN

Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

CRITICAL CORE SKILLS

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Data Analysis and InterpretationAesthetic and Design Sensibility

Design Sustainability
and Ethics Management

Brand Management

Business Presentation Delivery

Project Management

Stakeholder Management

Change Management

Systems ThinkingBusiness Negotiation

User Testing and Usability Testing

Product Management

Business Risk Management

Contract Development  
and Management

Design Project Manager

Communication
Customer Orientation
Decision Making
Problem Solving

Emerging Technology Synthesis

PROFICIENCY LEVEL

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES









37 38Business & Management

INNOVATION & INSIGHT TECHNOLOGYBUSINESS & MANAGEMENT DESIGN

Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Business Model InnovationData and Information VisualisationBusiness Negotiation

Scenario and Strategic PlanningChange Management

Digital and Physical Prototyping

Design Sustainability
and Ethics Management

Project Management

Qualitative ResearchBusiness Presentation Deliver Design Creation and Development

Systems ThinkingCreative Entrepreneurship

Narrative Design

Stakeholder Management

Design Coach / Design Accelerator

Collaboration
Communication
Problem Solving
Sense Making
Decision Making

User Experience Design

User Testing and Usability Testing

Emerging Technology Synthesis

CRITICAL CORE SKILLS PROFICIENCY LEVEL

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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INNOVATION & INSIGHT TECHNOLOGYBUSINESS & MANAGEMENT DESIGN

Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

CRITICAL CORE SKILLS

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Business Model InnovationData and Information VisualisationBusiness Negotiation

Scenario and Strategic PlanningChange Management

Project Management Trend Forecasting

Qualitative ResearchBusiness Presentation Delivery Design Creation and Development

Design Sustainability 
and Ethics Management

Systems ThinkingCreative Entrepreneurship

Proposal Writing User Experience Design

User Testing and Usability Testing

Head of Transformation

Creative Thinking
Problem Solving
Sense Making
Decision Making

PROFICIENCY LEVEL

Emerging Technology Synthesis

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES



Designer�
Visualiser�
Storyteller
Content Writer
Lead Designer�
Lead Visualiser
Lead Storyteller�
Content Strategist�
Principal Designer�

5251

Design
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INNOVATION & INSIGHT TECHNOLOGYBUSINESS & MANAGEMENT DESIGN

Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

Data Analysis and InterpretationAesthetic and Design SensibilityBrand Management

Systems Thinking

Design Sustainability
and Ethics Management

Data and Information Visualisation

Narrative Design

Scenario and Strategic PlanningBusiness Presentation Delivery

Stakeholder Management

Content Strategy and Development

Trend Forecasting

Design Writing

Visual Communication

Content Writer

Collaboration
Communication
Creative Thinking
Sense Making

Emerging Technology Synthesis

CRITICAL CORE SKILLS PROFICIENCY LEVEL

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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INNOVATION & INSIGHT TECHNOLOGYBUSINESS & MANAGEMENT DESIGN

Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

Data Analysis and InterpretationAesthetic and Design SensibilityBrand Management

Systems ThinkingData and Information Visualisation

Design Sustainability
and Ethics Management

Narrative Design

Scenario and Strategic Planning

Business Presentation Delivery

Business Negotiation

Stakeholder Management

Content Strategy and Development

Trend Forecasting

Design Writing

Visual Communication

Content Strategist

Communication
Creative Thinking
Problem Solving
Sense Making
Decision Making

Emerging Technology Synthesis

CRITICAL CORE SKILLS PROFICIENCY LEVEL Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES







8281

Innovation  
& Insight

Design Researcher�
Service Designer�
Experience Designer �
Strategist�
Business Designer�
Lead Design Researcher
Lead Service Designer
Lead Experience Designer
Lead Strategist�
Lead Business Designer
Principal Design Researcher
Principal Service Designer
Principal Experience Designer�
Head of Strategy





85 86Innovation & Insight

INNOVATION & INSIGHT TECHNOLOGYBUSINESS & MANAGEMENT DESIGN

Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

Behavioural Economics in DesignData and Information VisualisationBusiness Presentation Delivery

Market Research

Narrative Design

Trend Forecasting

Visual Communication Quantitative Research

Data Analysis and InterpretationStakeholder Management

Design Writing

Design Sustainability
and Ethics Management

Systems Thinking

Qualitative Research

User Testing and Usability Testing

Scenario and Strategic Planning

Design Researcher

Collaboration
Communication
Creative Thinking
Problem Solving
Sense Making

Emerging Technology Synthesis

CRITICAL CORE SKILLS PROFICIENCY LEVEL Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES





89 90
Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus AreaInnovation & Insight

INNOVATION & INSIGHT TECHNOLOGYBUSINESS & MANAGEMENT DESIGN

Behavioural Economics in DesignBusiness Presentation Delivery

Data Analysis and InterpretationStakeholder Management

Scenario and Strategic Planning

Business Model InnovationProject Management

Qualitative Research

Systems Thinking

Service Designer / Experience Designer

Communication
Creative Thinking
Customer Orientation
Problem Solving
Sense Making

Aesthetic and Design Sensibility

Digital and Physical Prototyping

Visual Communication

Narrative Design

Design Creation and Development

Design Sustainability
and Ethics Management

User Testing and Usability Testing

Interaction Design

User Experience Design

CRITICAL CORE SKILLS PROFICIENCY LEVEL Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Emerging Technology Synthesis

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus AreaInnovation & Insight

INNOVATION & INSIGHT TECHNOLOGYBUSINESS & MANAGEMENT DESIGN

Behavioural Economics in DesignBusiness Negotiation

Data Analysis and InterpretationBusiness Presentation Delivery

Product Management

Proposal Writing Development

Change Management Scenario and Strategic Planning

Business Model InnovationBusiness Opportunities Development

Intellectual Property Management

Market ResearchBusiness Risk Management

Creative Entrepreneurship Systems Thinking

Stakeholder Management

Data and Information Visualisation

Design Sustainability
and Ethics Management

Strategist / Business Designer

Communication
Creative Thinking
Problem Solving
Sense Making
Transdisciplinary Thinking

CRITICAL CORE SKILLS PROFICIENCY LEVEL Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Emerging Technology Synthesis

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES





97 98
Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus AreaInnovation & Insight

INNOVATION & INSIGHT TECHNOLOGYBUSINESS & MANAGEMENT DESIGN

Behavioural Economics in DesignData and Information VisualisationBusiness Presentation Delivery

Proposal Writing Development Market Research

Narrative Design

Trend Forecasting

Visual Communication Quantitative Research

Data Analysis and InterpretationProject Management

Stakeholder Management

Design Writing

Design Sustainability
and Ethics Management

Systems Thinking

Qualitative Research

User Testing and Usability Testing

Scenario and Strategic Planning

Lead Design Researcher

Collaboration
Communication
Creative Thinking
Problem Solving
Sense Making

Emerging Technology Synthesis

CRITICAL CORE SKILLS PROFICIENCY LEVEL Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES





101 102
Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus AreaInnovation & Insight

INNOVATION & INSIGHT TECHNOLOGYBUSINESS & MANAGEMENT DESIGN

Behavioural Economics in DesignBusiness Presentation Delivery

Data Analysis and InterpretationStakeholder Management

Scenario and Strategic Planning

Business Model InnovationProject Management

Qualitative Research

Systems Thinking

Lead Service Designer / Lead Experience Designer

Communication
Creative Thinking
Customer Orientation
Problem Solving
Sense Making

Aesthetic and Design Sensibility

Digital and Physical Prototyping

Visual Communication

Narrative Design

Design Creation and Development

Design Sustainability
and Ethics Management

User Testing and Usability Testing

Interaction Design Practice

User Experience Design

CRITICAL CORE SKILLS PROFICIENCY LEVEL Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Emerging Technology Synthesis

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus AreaInnovation & Insight

INNOVATION & INSIGHT TECHNOLOGYBUSINESS & MANAGEMENT DESIGN

Behavioural Economics in DesignData and Information Visualisation

Design Sustainability
and Ethics Management

Business Negotiation

Data Analysis and InterpretationBusiness Presentation Delivery

Product Management

Proposal Writing Development

Change Management

Contract Development 
and Management

Scenario and Strategic Planning

Business Model InnovationBusiness Opportunities Development

Intellectual Property Management

Market ResearchBusiness Risk Management

Creative Entrepreneurship

Systems Thinking

Stakeholder Management

Lead Strategist / Lead Business Designer

Communication
Creative Thinking
Problem Solving
Sense Making
Transdisciplinary Thinking

Big Data Analytics

CRITICAL CORE SKILLS PROFICIENCY LEVEL Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Emerging Technology Synthesis

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES





109 110
Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus AreaInnovation & Insight

INNOVATION & INSIGHT TECHNOLOGYBUSINESS & MANAGEMENT DESIGN

Behavioural Economics in DesignData and Information Visualisation

Design Sustainability
and Ethics Management

Business Presentation Delivery

Business Negotiation

Proposal Writing Development

Market Research

Narrative Design

Trend Forecasting

Visual Communication Quantitative Research

Data Analysis and Interpretation

Project Management

Stakeholder Management

Design Writing

Systems Thinking

Qualitative Research

User Testing and Usability Testing

Scenario and Strategic Planning

Principal Design Researcher

Collaboration
Communication
Developing People

CRITICAL CORE SKILLS PROFICIENCY LEVEL

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Emerging Technology Synthesis

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES





113 114
Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus AreaInnovation & Insight

INNOVATION & INSIGHT TECHNOLOGYBUSINESS & MANAGEMENT DESIGN

Behavioural Economics in DesignBusiness Presentation Delivery

Data Analysis and InterpretationStakeholder Management

Scenario and Strategic Planning

Business Model InnovationProject Management

Qualitative Research

Systems Thinking

Principal Service Designer / Principal Experience Designer

Communication
Creative Thinking
Decision Making
Problem Solving
Transdisciplinary Thinking

Aesthetic and Design Sensibility

Digital and Physical Prototyping

Visual Communication

Narrative Design

Design Creation and Development

Design Sustainability
and Ethics Management

User Testing and Usability Testing

Interaction Design Practice

User Experience Design

CRITICAL CORE SKILLS PROFICIENCY LEVEL Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Emerging Technology Synthesis

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES





117 118
Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus AreaInnovation & Insight

INNOVATION & INSIGHT TECHNOLOGYBUSINESS & MANAGEMENT DESIGN

Behavioural Economics in DesignBusiness Negotiation

Data Analysis and InterpretationBusiness Presentation Delivery

Product Management

Proposal Writing

Change Management

Contract Development 
and Management

Scenario and Strategic Planning

Business Model InnovationBusiness Opportunities Development

Intellectual Property Management

Market ResearchBusiness Risk Management

Creative Entrepreneurship

Systems Thinking

Stakeholder Management

Head of Strategy

Communication
Creative Thinking
Decision Making
Problem Solving
Transdisciplinary Thinking

Big Data Analytics

CRITICAL CORE SKILLS PROFICIENCY LEVEL Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Design Sustainability
and Ethics Management

Emerging Technology Synthesis

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES



120119

Creative Technologist�
Lead Creative Technologist�
Principal Creative Technologist�

Technology
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Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

INNOVATION & INSIGHT TECHNOLOGYBUSINESS & MANAGEMENT DESIGN

Business Model InnovationContent Development and Strategy

Design Sustainability 
and Ethics Management

Business Negotiation

Systems ThinkingBusiness Presentation Delivery

Product Management

Project Management

Change Management

Scenario and Strategic PlanningBusiness Opportunities Development

Intellectual Property Management

Trend ForecastingBusiness Risk Management

Creative Entrepreneurship

Stakeholder Management

Environmental 
and Social Governance

�(�M�N�J�K���)�J�X�N�L�S���4�K���H�J�W�������(�M�N�J�K���.�S�S�T�[�F�Y�N�T�S���4�K���H�J�W�������(�M�N�J�K���*�]�U�J�W�N�J�S�H�J���4�K���H�J�W�������(�M�N�J�K���8�Y�W�F�Y�J�L�^���4�K���H�J�W

Collaboration

Communication

Global Perspective

Transdisciplinary Thinking

Emerging Technology Synthesis

Material Studies 
and Production Processes

Product and Production Engineering

�(�7�.�9�.�(�&�1���(�4�7�*���8�0�.�1�1�8 �5�7�4�+�.�(�.�*�3�(�>���1�*�;�*�1

Conceptual Thinking

Critical Thinking

Cultural Sensitivity for Design

Design Thinking Practice

Empathetic Design

Facilitation

Imagination and Exploration

�*�8�8�*�3�9�.�&�1���)�*�8�.�,�3���9�*�(�-�3�.�(�&�1���8�0�.�1�1�8���&�3�)���(�4�2�5�*�9�*�3�(�.�*�8
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https://www.wsg.gov.sg/home/employers-industry-partners/workforce-development-job-redesign/career-conversion-programmes-employers?gad_source=1&gad_campaignid=22515501286&gbraid=0AAAAADMYs38dXGdd2x25pO5sKLDUGM1AB&gclid=Cj0KCQjw5onGBhDeARIsAFK6QJbTGIiEz0eDT4lZh4Gmfb4DIqrhHb6qBptGHMyZqgYRyj4bP5Y8vssaAhUUEALw_wcB
https://www.myskillsfuture.gov.sg/content/portal/en/index.html
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validation of the Skills Framework for Design.
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development of the Skills Framework for Design:
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SG Enable
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BLACK
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