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About the Skills Framework
The Skills Framework is a SkillsFuture initiative developed for the Singapore 
workforce to promote skills mastery and lifelong learning. Jointly developed by 
SkillsFuture Singapore, Workforce Singapore and the DesignSingapore Council, 
together with employers, industry associations, education and training providers
and unions, the Skills Framework for Design provides useful information on:

Sector
Information

Career
Pathways

Occupations  
and Job Roles

Existing and Emerging Skills





https://designsingapore.org/resources/national-design-industry-manpower-study-2021-2022/
https://designsingapore.org/resources/national-design-industry-manpower-study-2021-2022/
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Highlights: New Design Skills 
and Job Roles 
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Design Facilitator�
Design Production Manager�
Design Project Manager�
Product Manager�
Design Coach
Design Accelerator�
Head of Design Production�
Head of Projects
Head of Products�
Head of Transformation

18

Business &  
Management







21Business & Management

BUSINESS & MANAGEMENT DESIGN

Stakeholder Management

Data and Information VisualisationBusiness Negotiation

Change Management

Narrative Design

Business Presentation Delivery

Digital and Physical Prototyping

Design Sustainability
and Ethics Management

Creative Entrepreneurship

Collaboration
Communication
Creative Thinking
Problem Solving
Sense Making

Design Facilitator

CRITICAL CORE SKILLS PROFICIENCY LEVEL
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INNOVATION & INSIGHT TECHNOLOGY

Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

Systems Thinking

Qualitative Research

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Business Model Innovation Emerging Technology Synthesis

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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INNOVATION & INSIGHT TECHNOLOGY

Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

Big Data Analytics

Emerging Technology Synthesis

Material Studies 
and Production Processes

Product and Production Engineering

Conceptual Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Data Analysis and Interpretation

Systems Thinking

User Testing and Usability Testing

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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BUSINESS & MANAGEMENT DESIGN

CRITICAL CORE SKILLS

Aesthetic and Design Sensibility

Design Sustainability
and Ethics Management

Brand Management

Business Presentation Delivery

Project Management

Stakeholder Management

Change Management

Business Negotiation

Product Management

Business Risk Management

Contract Development  
and Management

Design Project Manager

Communication
Customer Orientation
Decision Making
Problem Solving

PROFICIENCY LEVEL
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INNOVATION & INSIGHT TECHNOLOGY

Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Data Analysis and Interpretation

Systems Thinking

User Testing and Usability Testing

Emerging Technology Synthesis

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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INNOVATION & INSIGHT TECHNOLOGY

Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Behavioural Economics in Design

Data Analysis and Interpretation

User Testing and Usability Testing

Scenario and Strategic Planning

Business Model Innovation

Trend Forecasting

Market Research

Systems Thinking

Emerging Technology Synthesis

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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BUSINESS & MANAGEMENT DESIGN

Data and Information VisualisationBusiness Negotiation

Change Management

Digital and Physical Prototyping

Design Sustainability
and Ethics Management

Project Management

Business Presentation Deliver Design Creation and Development

Creative Entrepreneurship

Narrative Design

Stakeholder Management

Design Coach / Design Accelerator

Collaboration
Communication
Problem Solving
Sense Making
Decision Making

CRITICAL CORE SKILLS PROFICIENCY LEVEL
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INNOVATION & INSIGHT TECHNOLOGY

Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Business Model Innovation

Scenario and Strategic Planning

Qualitative Research

Systems Thinking

User Experience Design

User Testing and Usability Testing

Emerging Technology Synthesis

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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INNOVATION & INSIGHT TECHNOLOGY

Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

Data Analysis and Interpretation

Systems Thinking

User Testing and Usability Testing

Big Data Analytics

Emerging Technology Synthesis

Product and Production Engineering

Material Studies 
and Production Processes

Conceptual Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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Head of Projects
Head of Products

Heads of Projects/Heads of Products are responsible for the implementation and 
achievement of overall design project objectives. They collaborate with internal 
and external stakeholders on the creation of project plans and critical paths, and 
oversee changes in project scope, as well as issues and risks that affect project 
and/or product delivery and implementation. They also pilot new lines of revenue 
for the organisation. They develop strategies for maximising contribution margins 
and billable utilisation, and they develop staff through capability development and 
coaching.

Heads of Projects/Heads of Products possess strong management and collaboration 
skills and can effectively liaise across various project teams. They are able to guide 
their project teams to successfully meet overall project objectives. They have 
excellent time management skills and are able to prioritise tasks. In addition, they 
possess strong leadership and mentoring skills for developing their project teams.

"	As Head of Product Design, I inspire teams to imagine 
and deliver experiences that resonate deeply and 
endure. Every project begins with empathy with the 
users, and ends with solutions that create meaningful 
value, spark delight, and drive impact for our business 
and the communities we serve."

Keith Oh
Head of Product Design 
Carousell
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INNOVATION & INSIGHT TECHNOLOGY

Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

User Testing and Usability Testing

Behavioural Economics in Design

Data Analysis and Interpretation

Scenario and Strategic Planning

Business Model Innovation

Trend Forecasting

Market Research

Systems Thinking

Emerging Technology Synthesis

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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BUSINESS & MANAGEMENT DESIGN

CRITICAL CORE SKILLS

Data and Information VisualisationBusiness Negotiation

Change Management

Project Management

Business Presentation Delivery Design Creation and Development

Design Sustainability 
and Ethics Management

Creative Entrepreneurship

Proposal Writing

Head of Transformation

Creative Thinking
Problem Solving
Sense Making
Decision Making

PROFICIENCY LEVEL
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INNOVATION & INSIGHT TECHNOLOGY

Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Business Model Innovation

Scenario and Strategic Planning

Trend Forecasting

Qualitative Research

Systems Thinking

User Experience Design

User Testing and Usability Testing

Emerging Technology Synthesis

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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Designer�
Visualiser�
Storyteller
Content Writer
Lead Designer�
Lead Visualiser
Lead Storyteller�
Content Strategist�
Principal Designer�

52

Design
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INNOVATION & INSIGHT TECHNOLOGY

Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Data Analysis and Interpretation

Trend Forecasting

User Experience Design

Systems Thinking Material Studies 
and Production Processes

Product and Production Engineering

Emerging Technology Synthesis

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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INNOVATION & INSIGHT TECHNOLOGY

Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

Systems Thinking

Trend Forecasting

Emerging Technology Synthesis

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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BUSINESS & MANAGEMENT DESIGN

Aesthetic and Design SensibilityBrand Management

Design Sustainability
and Ethics Management

Data and Information Visualisation

Narrative Design

Business Presentation Delivery

Stakeholder Management

Content Strategy and Development

Design Writing

Visual Communication

Content Writer

Collaboration
Communication
Creative Thinking
Sense Making

CRITICAL CORE SKILLS PROFICIENCY LEVEL
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INNOVATION & INSIGHT TECHNOLOGY

Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

Data Analysis and Interpretation

Systems Thinking

Scenario and Strategic Planning

Trend Forecasting

Emerging Technology Synthesis

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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INNOVATION & INSIGHT TECHNOLOGY

Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

Systems Thinking

Trend Forecasting

Emerging Technology Synthesis

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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Content Strategist

Content Strategists develop strategies for delivering and promoting persuasive 
content. They build relationships with internal and external stakeholders to 
understand various project requirements before leading junior staff in the creation of 
content. They also develop standards, systems and best practices for the real-time 
implementation of content strategies (including the curation of high quality outputs 
from generative AI and emerging tools) and are instrumental in setting editorial 
strategies to drive consistent and compelling content across all delivery streams.

Content Strategists are problem-solvers who are strong at generating ideas. They 
are meticulous with a penchant for keeping track of details, ensuring that content 
generated is aligned with organisational strategies. They possess highly developed 
communication skills, can develop clear strategies for engaging audiences, and are 
able to deliver on expectations within tight deadlines.

"	Beyond the ability to write and research, my role as 
a content strategist requires a deep understanding 
of how media and design works in order to co-create 
relevant and impactful communication solutions with 
clients and designers."

Justin Zhuang
Partner
In Plain Words
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BUSINESS & MANAGEMENT DESIGN

Aesthetic and Design SensibilityBrand Management

Data and Information Visualisation

Design Sustainability
and Ethics Management

Narrative Design

Business Presentation Delivery

Business Negotiation

Stakeholder Management

Content Strategy and Development

Design Writing

Visual Communication

Content Strategist

Communication
Creative Thinking
Problem Solving
Sense Making
Decision Making

CRITICAL CORE SKILLS PROFICIENCY LEVEL
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INNOVATION & INSIGHT TECHNOLOGY

Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

Data Analysis and Interpretation

Systems Thinking

Scenario and Strategic Planning

Trend Forecasting

Emerging Technology Synthesis

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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BUSINESS & MANAGEMENT DESIGN

Aesthetic and Design SensibilityBusiness Negotiation

Business Presentation Delivery

Design Writing

Stakeholder Management

Intellectual Property Management

Business Opportunities Development Design Creation and Development

Design Sustainability
and Ethics Management

Proposal Writing

Business Risk Management

Form Giving

Project Management

Principal Designer

Communication
Problem Solving
Decision Making
Developing People
Transdisciplinary Thinking

Environmental 
and Social Governance

Carbon Markets and Decarbonisation
Strategies Management

Sustainable Landscape Design

CRITICAL CORE SKILLS PROFICIENCY LEVEL
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Innovation  
& Insight

Design Researcher�
Service Designer�
Experience Designer �
Strategist�
Business Designer�
Lead Design Researcher
Lead Service Designer
Lead Experience Designer
Lead Strategist�
Lead Business Designer
Principal Design Researcher
Principal Service Designer
Principal Experience Designer�
Head of Strategy







85Innovation & Insight

BUSINESS & MANAGEMENT DESIGN

Data and Information VisualisationBusiness Presentation Delivery

Narrative Design

Visual Communication

Stakeholder Management

Design Writing

Design Sustainability
and Ethics Management

Design Researcher

Collaboration
Communication
Creative Thinking
Problem Solving
Sense Making

CRITICAL CORE SKILLS PROFICIENCY LEVEL
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INNOVATION & INSIGHT TECHNOLOGY

Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

Behavioural Economics in Design

Market Research

Trend Forecasting

Quantitative Research

Data Analysis and Interpretation

Systems Thinking

Qualitative Research

User Testing and Usability Testing

Scenario and Strategic Planning

Emerging Technology Synthesis

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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Service Designer
Experience Designer

Service Designers/Experience Designers develop engaging user experiences for a 
variety of applications and services, and manage the creation of design assets. They 
execute relevant user experience research to gather data, and translate research 
insights into design outcomes with the overall aim of enhancing application and 
service experiences. They conduct usability testing of prototypes, and communicate 
results of design tests and project implemation.

Service Designers/Experience Designers work in a team. They are encouraged 
to uncover the latest trends in the industry and share it with stakeholders to meet 
the needs of the organisation. They possess mastery of design fundamentals and 
technical skills to execute design concepts required for products and services. 
They are able to work on multiple projects concurrently, and deliver on expectations 
within tight deadlines. They possess good communication skills and can facilitate 
stakeholders to think from the customers' point of view. They demonstrate cultural 
sensitivity in designing user experiences.

"	As a Senior Experience Designer, I believe design 
should create real value and positive change. In my 
role, I leverage human-centred design, strategic 
thinking, and interdisciplinary expertise to uncover 
complex challenges, translate real user needs into 
meaningful solutions, and guide multi-disciplinary 
teams to deliver transformative, research-driven 
experiences across public, private, and social sectors. 
An avid biker, I draw inspiration from exploring the 
world on two wheels, where the freedom of the ride 
mirrors the creative exploration in my work."
Teo Kiahsheng
Senior Experience Designer
Chemistry Team
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BUSINESS & MANAGEMENT DESIGN

Business Presentation Delivery

Stakeholder Management

Project Management

Service Designer / Experience Designer

Communication
Creative Thinking
Customer Orientation
Problem Solving
Sense Making

Aesthetic and Design Sensibility

Digital and Physical Prototyping

Visual Communication

Narrative Design

Design Creation and Development

Design Sustainability
and Ethics Management

Interaction Design

CRITICAL CORE SKILLS PROFICIENCY LEVEL
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Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

INNOVATION & INSIGHT TECHNOLOGY

Behavioural Economics in Design

Data Analysis and Interpretation

Scenario and Strategic Planning

Business Model Innovation

Qualitative Research

Systems Thinking

User Testing and Usability Testing

User Experience Design

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Emerging Technology Synthesis

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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BUSINESS & MANAGEMENT DESIGN

Business Negotiation

Business Presentation Delivery

Product Management

Proposal Writing Development

Change Management

Business Opportunities Development

Intellectual Property Management

Business Risk Management

Creative Entrepreneurship

Stakeholder Management

Data and Information Visualisation

Design Sustainability
and Ethics Management

Strategist / Business Designer

Communication
Creative Thinking
Problem Solving
Sense Making
Transdisciplinary Thinking

CRITICAL CORE SKILLS PROFICIENCY LEVEL
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Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

INNOVATION & INSIGHT TECHNOLOGY

Behavioural Economics in Design

Data Analysis and Interpretation

Scenario and Strategic Planning

Business Model Innovation

Market Research

Systems Thinking

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Emerging Technology Synthesis

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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Lead Design Researcher

Lead Design Researchers lead a project team in translating human-centred insights 
into meaningful opportunities for design and innovation. They lead the analysis of 
complex data to enhance the performance and design of products and/or services. 
They advance research studies and determine changes to be instituted for products 
and/or services. Moreover, they are responsible for knowledge transfer within the 
design process and they frame insights in a useful manner for the design team. As 
team leads, they provide on-the-job training to their junior team members. 

Lead Design Researchers have extensive knowledge of research tools, 
methodologies and sciences. They work collaboratively with individuals across all 
levels in the organisation, and they are highly analytical, able to construct quality 
solutions across a range of diverse situations. They also demonstrate empathy and 
ethics when formulating design research studies while meeting clients' business 
needs. They possess strong communication skills and can effectively present design 
research to internal and external stakeholders.

"	As a Lead Design Researcher, I develop and 
strategise proposals that lay the groundwork for 
impactful projects. Guiding junior researchers is a 
rewarding part of my role as we grow and achieve 
success together. This work challenges me to push 
boundaries, combining empathy and creativity to 
deliver meaningful, human-centred outcomes."

Koh Wei Eng
Partner, Design Research
STUCK Design
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BUSINESS & MANAGEMENT DESIGN

Data and Information VisualisationBusiness Presentation Delivery

Proposal Writing Development

Narrative Design

Visual Communication

Project Management

Stakeholder Management

Design Writing

Design Sustainability
and Ethics Management

Lead Design Researcher

Collaboration
Communication
Creative Thinking
Problem Solving
Sense Making

CRITICAL CORE SKILLS PROFICIENCY LEVEL
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Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

INNOVATION & INSIGHT TECHNOLOGY

Behavioural Economics in Design

Market Research

Trend Forecasting

Quantitative Research

Data Analysis and Interpretation

Systems Thinking

Qualitative Research

User Testing and Usability Testing

Scenario and Strategic Planning

Emerging Technology Synthesis

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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Lead Service Designer
Lead Experience Designer

Lead Service Designers/Lead Experience Designers develop engaging user 
experiences for a variety of applications, and manage the creation of design 
assets. They determine relevant user experience research to be conducted, and 
translate user needs and business requirements into features with the overall aim of 
enhancing application experiences. They oversee usability testing of prototypes, and 
build relationships with stakeholders to attain buy-in for proposed user experience 
strategies and/or service strategies across multiple products. As team leads, they 
develop the capabilities of junior team members.

Lead Service Designers/Lead Experience Designers are adept at strategic 
visioning and are mentally agile, able to envision optimal user experiences and 
develop innovative design strategies for the organisation. They possess strong 
communication skills and can communicate their ideas and vision in a clear 
and engaging manner. They demonstrate cultural sensitivity in designing user 
experiences. In addition, their openness to new perspectives and business acumen 
enables them to anticipate users' needs in the future.

"	As a service designer in the healthcare sector, 
	 I relish the opportunity to connect with patients, 

caregivers, and staff, diving deep into their needs 
and experiences.  This position demands a blend of 
empathy, creativity, and strategic thinking, allowing 
me to create services that not only meet users’ 
needs but also drive organisational success."

Camelia Brigid Soh
Design and Behavioural Insight Lead (Snr. Manager)
Centre for Healthcare Innovation,
National Healthcare Group
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BUSINESS & MANAGEMENT DESIGN

Business Presentation Delivery

Stakeholder Management

Project Management

Lead Service Designer / Lead Experience Designer

Communication
Creative Thinking
Customer Orientation
Problem Solving
Sense Making

Aesthetic and Design Sensibility

Digital and Physical Prototyping

Visual Communication

Narrative Design

Design Creation and Development

Design Sustainability
and Ethics Management

Interaction Design Practice

CRITICAL CORE SKILLS PROFICIENCY LEVEL
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Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

INNOVATION & INSIGHT TECHNOLOGY

Behavioural Economics in Design

Data Analysis and Interpretation

Scenario and Strategic Planning

Business Model Innovation

Qualitative Research

Systems Thinking

User Testing and Usability Testing

User Experience Design

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Emerging Technology Synthesis

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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BUSINESS & MANAGEMENT DESIGN

Data and Information Visualisation

Design Sustainability
and Ethics Management

Business Negotiation

Business Presentation Delivery

Product Management

Proposal Writing Development

Change Management

Contract Development 
and Management

Business Opportunities Development

Intellectual Property Management

Business Risk Management

Creative Entrepreneurship

Stakeholder Management

Lead Strategist / Lead Business Designer

Communication
Creative Thinking
Problem Solving
Sense Making
Transdisciplinary Thinking

CRITICAL CORE SKILLS PROFICIENCY LEVEL



106
Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

INNOVATION & INSIGHT TECHNOLOGY

Behavioural Economics in Design

Data Analysis and Interpretation

Scenario and Strategic Planning

Business Model Innovation

Market Research

Systems Thinking

Big Data Analytics

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Emerging Technology Synthesis

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES







109Innovation & Insight

BUSINESS & MANAGEMENT DESIGN

Data and Information Visualisation

Design Sustainability
and Ethics Management

Business Presentation Delivery

Business Negotiation

Proposal Writing Development Narrative Design

Visual Communication

Project Management

Stakeholder Management

Design Writing

Principal Design Researcher

Collaboration
Communication
Developing People

CRITICAL CORE SKILLS PROFICIENCY LEVEL
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Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

INNOVATION & INSIGHT TECHNOLOGY

Behavioural Economics in Design

Market Research

Trend Forecasting

Quantitative Research

Data Analysis and Interpretation

Systems Thinking

Qualitative Research

User Testing and Usability Testing

Scenario and Strategic Planning

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Emerging Technology Synthesis

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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BUSINESS & MANAGEMENT DESIGN

Business Presentation Delivery

Stakeholder Management

Project Management

Principal Service Designer / Principal Experience Designer

Communication
Creative Thinking
Decision Making
Problem Solving
Transdisciplinary Thinking

Aesthetic and Design Sensibility

Digital and Physical Prototyping

Visual Communication

Narrative Design

Design Creation and Development

Design Sustainability
and Ethics Management

Interaction Design Practice

CRITICAL CORE SKILLS PROFICIENCY LEVEL



114
Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

INNOVATION & INSIGHT TECHNOLOGY

Behavioural Economics in Design

Data Analysis and Interpretation

Scenario and Strategic Planning

Business Model Innovation

Qualitative Research

Systems Thinking

User Testing and Usability Testing

User Experience Design

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Emerging Technology Synthesis

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES







117Innovation & Insight

BUSINESS & MANAGEMENT DESIGN

Business Negotiation

Business Presentation Delivery

Product Management

Proposal Writing

Change Management

Contract Development 
and Management

Business Opportunities Development

Intellectual Property Management

Business Risk Management

Creative Entrepreneurship

Stakeholder Management

Head of Strategy

Communication
Creative Thinking
Decision Making
Problem Solving
Transdisciplinary Thinking

CRITICAL CORE SKILLS PROFICIENCY LEVEL

Design Sustainability
and Ethics Management
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Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

INNOVATION & INSIGHT TECHNOLOGY

Behavioural Economics in Design

Data Analysis and Interpretation

Scenario and Strategic Planning

Business Model Innovation

Market Research

Systems Thinking

Big Data Analytics

Conceptual Thinking
Critical Thinking
Cultural Sensitivity for Design
Design Thinking Practice
Empathetic Design
Facilitation
Imagination and Exploration

Emerging Technology Synthesis

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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Creative Technologist�
Lead Creative Technologist�
Principal Creative Technologist�

Technology
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BUSINESS & MANAGEMENT DESIGN

Aesthetic and Design SensibilityBusiness Presentation Delivery

Intellectual Property Management Interaction Design of Practice

Design Sustainability
and Ethics Management

Creative Entrepreneurship Digital and Physical Prototyping

Stakeholder Management

Environmental 
and Social Governance

Creative Technologist

Creative Thinking
Digital Fluency
Problem Solving
Transdisciplinary Thinking

CRITICAL CORE SKILLS PROFICIENCY LEVEL
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BUSINESS & MANAGEMENT DESIGN

Aesthetic and Design SensibilityBusiness Presentation Delivery

Intellectual Property Management Interaction Design of Practice

Creative Entrepreneurship Digital and Physical Prototyping

Stakeholder Management

Design Sustainability 
and Ethics Management

Environmental 
and Social Governance

Lead Creative Technologist

Creative Thinking

Digital Fluency

Problem Solving

Transdisciplinary Thinking

CRITICAL CORE SKILLS PROFICIENCY LEVEL



128
Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

INNOVATION & INSIGHT TECHNOLOGY

Behavioural Economics in Design

Systems Thinking

Data Analysis and Interpretation

User Testing and Usability Testing

Emerging Technology Synthesis

Big Data Analytics

�&�W�Y�N���H�N�F�Q���.�S�Y�J�Q�Q�N�L�J�S�H�J���*�Y�M�N�H�X��
and Governance

Material Studies 
and Production Processes

Product and Production Engineering

Software Design

Conceptual Thinking

Critical Thinking

Cultural Sensitivity for Design

Design Thinking Practice

Empathetic Design

Facilitation

Imagination and Exploration

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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Principal Creative Technologist

Principal Creative Technologists spearhead new emerging technology integration 
into the organisation's product development processes. They develop guidelines 
for the development of technology prototyping and production, and direct the 
experimentation and testing of novel use cases. They work in close partnership 
with senior stakeholders across the organisation to promote the use of emerging 
technologies in service of the organisation's goals

Principal Creative Technologists are able to direct multiple projects concurrently. 
They are responsible for the capability development and coaching of the design 
engineering team to ensure the delivery of quality design products. In addition, they 
are strong communicators with the ability to establish convincing business cases for 
exploring new technology to both technical and non-technical audiences.

"	As Principal Creative Technologist, I combine 
hands-on expertise with a deep understanding of 
emerging technologies to respond to opportunities 
with innovative, design-led solutions. I investigate 
digital transformation, integrate diverse tools and 
systems, and lead R&D that pushes both creative 
and technical boundaries. My work bridges physical 
and digital realms, creating experiences that are 
as conceptually strong as they are technologically 
forward."
Yeo Ker Siang (Yang He Xiang)
Technology Lead 
SERIAL CO_
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Develop prototypes 
and production of new 
products and/or services

�.�S���Z�J�S�H�J���T�W�L�F�S�N�X�F�Y�N�T�S�F�Q��
development

	� Lead the exploration of new design tools and technologies beyond current 
stakeholder needs

	� Develop and showcase novel technological use cases for business adoption
	� Develop the value of emerging technology for design as a driver of impact across  

�U�J�T�U�Q�J�����U�Q�F�S�J�Y�����F�S�I���U�W�T���Y
	� Lead integration of emerging technologies in solutions to ensure stakeholder 

wellbeing and ethical social outcomes

	� Develop design rules and guidelines for technologically feasible design solutions
	� Engage stakeholders to ensure technical feasibility of solutions
	� Implement technological changes and corrections across the lifecycle of products 

and/or services
	� Develop explanations regarding the limits of technical solutions
	� Evaluate product concepts or technical solutions to identify the most viable products 

and/or services for implementation
	� Preside over decisions that require deviation from standard practices for design of 

products and/or services

	� Develop staff through capability development and coaching in the adoption and 
proliferation of new technologies

	� Lead change management initiatives in the adoption and proliferation of new 
technologies

	� Evolve design processes and techniques within the team through adopting 
generative AI and other emerging technologies

	� Oversee iterative prototyping towards demonstration, implementation, and 
production of solutions

	� Manage components and assemblies of prototypes in adherence to applicable 
industry and business standards

	� Lead engineers, developers, data analysts, and scientists to deliver on prototyping 
and production of design solutions

	� Integrate cross-domain expertise from STEM to develop new approaches in design 
solutioning

Deliver design 
requirements and 
performance

Promote emerging 
technology exploration 
and experimentation

CRITICAL WORK 
FUNCTIONS KEY TASKS



131Technology

BUSINESS & MANAGEMENT DESIGN

Aesthetic and Design SensibilityBusiness Presentation Delivery

Intellectual Property Management Interaction Design of Practice

Creative Entrepreneurship Digital and Physical Prototyping

Stakeholder Management

Design Sustainability 
and Ethics Management

Environmental 
and Social Governance

Principal Creative Technologist

Creative Thinking

Digital Fluency

Problem Solving

Transdisciplinary Thinking

CRITICAL CORE SKILLS PROFICIENCY LEVEL
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Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

INNOVATION & INSIGHT TECHNOLOGY

Behavioural Economics in Design

Systems Thinking

Data Analysis and Interpretation

User Testing and Usability Testing

Emerging Technology Synthesis

Big Data Analytics

�&�W�Y�N���H�N�F�Q���.�S�Y�J�Q�Q�N�L�J�S�H�J���*�Y�M�N�H�X��
and Governance

Material Studies 
and Production Processes

Product and Production Engineering

Software Design

Conceptual Thinking

Critical Thinking

Cultural Sensitivity for Design

Design Thinking Practice

Empathetic Design

Facilitation

Imagination and Exploration

ESSENTIAL DESIGN TECHNICAL SKILLS AND COMPETENCIES
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�(�M�N�J�K���)�J�X�N�L�S���4�K���H�J�W
�(�M�N�J�K���.�S�S�T�[�F�Y�N�T�S���4�K���H�J�W
�(�M�N�J�K���*�]�U�J�W�N�J�S�H�J���4�K���H�J�W
�(�M�N�J�K���8�Y�W�F�Y�J�L�^���4�K���H�J�W

�����&�X �Y�M�J �(�M�N�J�K �(�T�R�R�J�W�H�N�F�Q �F�S�I �)�J�X�N�L�S �4�K���H�J�W �F�Y 
ErgoTune, I lead both the strategic growth of the 
business and the creative direction of our product 
ecosystem. My role bridges commercial decision-
making with design innovation — ensuring that every 
initiative, whether in R&D, marketing, or operations, is 
anchored in real customer needs.I champion a culture 
where cross-functional collaboration is the norm, not 
the exception — bringing together product, sales, and 
experience teams to build solutions that are not only 
functional, but also emotionally resonant."
Javin Soh
�(�M�N�J�K���(�T�R�R�J�W�H�N�F�Q���)�J�X�N�L�S���4�K���H�J�W���
�(�(�4���(�)�4��
�*�W�L�T�9�Z�S�J���
�5�W�T�I�Z�H�Y���.�S�S�T�[�F�Y�N�T�S���a���(�T�R�R�J�W�H�N�F�Q���8�Y�W�F�Y�J�L�^��

�(�M�N�J�K���)�J�X�N�L�S���4�K���H�J�W�X���(�M�N�J�K���.�S�S�T�[�F�Y�N�T�S���4�K���H�J�W�X���(�M�N�J�K���*�]�U�J�W�N�J�S�H�J���4�K���H�J�W�X���(�M�N�J�K��
�8�Y�W�F�Y�J�L�^���4�K���H�J�W�X���R�F�N�S�Y�F�N�S���F�S���T�[�J�W�[�N�J�\���T�K���F�Q�Q���I�J�X�N�L�S���U�W�T�O�J�H�Y�X���N�S���Y�M�J���T�W�L�F�S�N�X�F�Y�N�T�S����
�F�S�I���I�N�W�J�H�Y���I�J�X�N�L�S���Y�J�X�Y�X���K�W�T�R���H�T�S�H�J�U�Y�N�T�S���Y�T���H�T�R�U�Q�J�Y�N�T�S���Y�T���F�X�H�J�W�Y�F�N�S���Y�M�J���K�J�F�X�N�G�N�Q�N�Y�^��
�T�K���S�J�\���U�W�T�I�Z�H�Y�X���F�S�I���X�J�W�[�N�H�J�X�����&�X���X�J�S�N�T�W���J�]�J�H�Z�Y�N�[�J�X���N�S���Y�M�J���T�W�L�F�S�N�X�F�Y�N�T�S�����Y�M�J�^���I�N�W�J�H�Y��
�Y�M�J���V�Z�F�Q�N�Y�^���R�F�S�F�L�J�R�J�S�Y���T�K���F�Q�Q���I�J�X�N�L�S���T�Z�Y�U�Z�Y�����F�S�I���K�T�W�R�Z�Q�F�Y�J���S�J�\���G�Z�X�N�S�J�X�X���N�I�J�F�X���Y�T��
�U�W�T�U�J�Q���Y�M�J���L�W�T�\�Y�M���T�K���Y�M�J���T�W�L�F�S�N�X�F�Y�N�T�S�����9�M�J�^���N�I�J�S�Y�N�K�^���J�R�J�W�L�N�S�L���Y�W�J�S�I�X���T�W���N�X�X�Z�J�X���N�S��
�Y�M�J���N�S�I�Z�X�Y�W�^���Y�T���F�Q�N�L�S���I�J�X�N�L�S���X�T�Q�Z�Y�N�T�S�X���\�N�Y�M���J�[�T�Q�[�N�S�L���H�Z�X�Y�T�R�J�W���S�J�J�I�X�����9�M�J�^���H�M�F�R�U�N�T�S��
�X�Z�H�H�J�X�X�N�T�S���U�Q�F�S�S�N�S�L�����F�X���\�J�Q�Q���F�X���H�F�U�F�G�N�Q�N�Y�^���I�J�[�J�Q�T�U�R�J�S�Y���F�S�I���J�R�U�Q�T�^�J�J���J�S�L�F�L�J�R�J�S�Y��
�N�S�N�Y�N�F�Y�N�[�J�X���K�T�W���Y�M�J���T�W�L�F�S�N�X�F�Y�N�T�S�����9�M�J�^���K�T�W�L�J���Q�T�H�F�Q���F�S�I���N�S�Y�J�W�S�F�Y�N�T�S�F�Q���S�J�Y�\�T�W�P�X���F�H�W�T�X�X��
�Y�M�J���I�J�X�N�L�S���N�S�I�Z�X�Y�W�^���Y�T���U�W�T�R�T�Y�J���Y�M�J���T�W�L�F�S�N�X�F�Y�N�T�S��

�(�M�N�J�K���)�J�X�N�L�S���4�K���H�J�W�X���(�M�N�J�K���.�S�S�T�[�F�Y�N�T�S���4�K���H�J�W�X���(�M�N�J�K���*�]�U�J�W�N�J�S�H�J���4�K���H�J�W�X��
�(�M�N�J�K���8�Y�W�F�Y�J�L�^���4�K���H�J�W�X���F�W�J���Z�U���Y�T���I�F�Y�J���\�N�Y�M���S�J�\���Y�W�J�S�I�X���F�S�I���Y�J�H�M�S�T�Q�T�L�N�J�X���N�S���Y�M�J��
�N�S�I�Z�X�Y�W� �̂����.�S���F�I�I�N�Y�N�T�S�����Y�M�J�^���I�J�R�T�S�X�Y�W�F�Y�J���X�Y�W�T�S�L���Q�J�F�I�J�W�X�M�N�U���X�P�N�Q�Q�X�����G�Z�X�N�S�J�X�X���F�H�Z�R�J�S��
�F�S�I���J�]�H�J�U�Y�N�T�S�F�Q���\�W�N�Y�Y�J�S���F�S�I���[�J�W�G�F�Q���H�T�R�R�Z�S�N�H�F�Y�N�T�S���X�P�N�Q�Q�X�����9�M�J�^���F�W�J���F�G�Q�J���Y�T���N�S�X�U�N�W�J��
�T�Y�M�J�W�X���Y�T���Y�M�N�S�P���T�Z�Y���T�K���Y�M�J���G�T�]�����F�S�I���Y�M�J�^���K�T�X�Y�J�W���F���\�T�W�P�U�Q�F�H�J���H�Z�Q�Y�Z�W�J���Y�M�F�Y���J�S�H�T�Z�W�F�L�J�X��
�X�Y�F�P�J�M�T�Q�I�J�W�X���Y�T���X�M�F�W�J���N�S�S�T�[�F�Y�N�[�J���N�I�J�F�X��
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Drive business growth

Envision new design 
solutions

Maintain design quality 
and aesthetics

�.�S���Z�J�S�H�J �T�W�L�F�S�N�X�F�Y�N�T�S�F�Q 
development

	� �1�J�F�I���Y�M�J���U�W�T�I�Z�H�Y���X���[�F�Q�Z�J���U�W�T�U�T�X�N�Y�N�T�S���F�S�I���N�R�U�F�H�Y���F�H�W�T�X�X���T�G�O�J�H�Y�N�[�J�X���K�T�W���U�J�T�U�Q�J�����U�Q�F�S�J�Y����
�F�S�I���U�W�T���Y

	� �)�N�W�J�H�Y���I�J�X�N�L�S���F�H�Y�N�[�N�Y�N�J�X���F�S�I���T�W���T�Z�Y�U�Z�Y���Y�T���J�S�X�Z�W�J���X�Y�F�P�J�M�T�Q�I�J�W���\�J�Q�Q�G�J�N�S�L���F�S�I���J�Y�M�N�H�F�Q��
�X�T�H�N�F�Q���T�Z�Y�H�T�R�J�X

	� �5�W�T�Q�N�K�J�W�F�Y�J���S�J�\���P�S�T�\�Q�J�I�L�J���T�S���I�J�X�N�L�S���R�F�S�F�L�J�R�J�S�Y���F�H�W�T�X�X���Y�M�J���T�W�L�F�S�N�X�F�Y�N�T�S
	� �&�U�U�W�F�N�X�J���Y�M�J���J�K�K�J�H�Y�N�[�J�S�J�X�X���T�K���S�J�\���I�J�X�N�L�S���T�Z�Y�U�Z�Y���F�L�F�N�S�X�Y���Y�M�J���T�W�L�F�S�N�X�F�Y�N�T�S���X��

�H�T�R�R�J�W�H�N�F�Q���T�G�O�J�H�Y�N�[�J�X
	� �)�N�W�J�H�Y���I�J�X�N�L�S���Y�J�X�Y�X���K�W�T�R���H�T�S�H�J�U�Y�N�T�S���Y�T���H�T�R�U�Q�J�Y�N�T�S

	� �)�J�[�J�Q�T�U���Q�T�S�L���Y�J�W�R���T�W�L�F�S�N�X�F�Y�N�T�S�F�Q���I�J�[�J�Q�T�U�R�J�S�Y���[�N�X�N�T�S���F�S�I���X�Y�W�F�Y�J�L�N�J�X���K�T�W���Y�M�J��
�T�W�L�F�S�N�X�F�Y�N�T�S

	� �'�Z�N�Q�I���W�J�Q�F�Y�N�T�S�X�M�N�U�X���\�N�Y�M���J�]�J�H�Z�Y�N�[�J���R�F�S�F�L�J�R�J�S�Y
	� �(�T�F�H�M���N�I�J�S�Y�N���J�I���X�Z�H�H�J�X�X�T�W�X���F�S�I���K�Z�Y�Z�W�J���Q�J�F�I�J�W�X���T�K���Y�M�J���T�W�L�F�S�N�X�F�Y�N�T�S
	� �1�J�F�I���T�W�L�F�S�N�X�F�Y�N�T�S�F�Q���X�Z�H�H�J�X�X�N�T�S���U�Q�F�S�S�N�S�L�����H�F�U�F�G�N�Q�N�Y�^���I�J�[�J�Q�T�U�R�J�S�Y���F�S�I���J�R�U�Q�T�^�J�J��

�J�S�L�F�L�J�R�J�S�Y�X
	� �&�Q�N�L�S���M�Z�R�F�S���W�J�X�T�Z�W�H�J�X���\�N�Y�M���G�Z�X�N�S�J�X�X���S�J�J�I�X

	� �2�F�]�N�R�N�X�J���Y�M�J���T�W�L�F�S�N�X�F�Y�N�T�S���X�����S�F�S�H�N�F�Q���F�S�I���T�U�J�W�F�Y�N�T�S�F�Q���U�J�W�K�T�W�R�F�S�H�J
	� �+�T�W�R�Z�Q�F�Y�J���S�J�\���G�Z�X�N�S�J�X�X���N�I�J�F�X���F�S�I���I�N�W�J�H�Y�N�T�S
	� �8�Y�J�J�W���Y�M�J���T�W�L�F�S�N�X�F�Y�N�T�S���Y�T�\�F�W�I�X���J�]�H�J�Q�Q�J�S�H�J���N�S���F���L�Q�T�G�F�Q�N�X�J�I���J�S�[�N�W�T�S�R�J�S�Y
	� �*�S�I�T�W�X�J���G�Z�X�N�S�J�X�X���X�Y�W�F�Y�J�L�N�J�X�����U�T�Q�N�H�N�J�X���F�S�I���U�Q�F�S�X�����F�S�I���G�Z�X�N�S�J�X�X���H�T�S�Y�N�S�Z�N�Y�^���K�W�F�R�J�\�T�W�P�X
	� �)�W�N�[�J���[�F�Q�Z�J���H�W�J�F�Y�N�T�S���K�T�W���Y�M�J���T�W�L�F�S�N�X�F�Y�N�T�S���G�^���Q�J�F�I�N�S�L���N�S�N�Y�N�F�Y�N�[�J�X���N�S���G�Z�X�N�S�J�X�X���F�S�I���I�N�L�N�Y�F�Q��

�Y�W�F�S�X�K�T�W�R�F�Y�N�T�S

	� �&�Q�N�L�S���I�J�X�N�L�S���X�T�Q�Z�Y�N�T�S�X���F�S�I���T�K�K�J�W�N�S�L�X���\�N�Y�M���J�[�T�Q�[�N�S�L���H�Z�X�Y�T�R�J�W���S�J�J�I�X�����Y�J�H�M�S�T�Q�T�L�N�H�F�Q��
�F�I�[�F�S�H�J�R�J�S�Y�X�����F�S�I���Y�M�J���T�W�L�F�S�N�X�F�Y�N�T�S���X���G�W�F�S�I���N�I�J�S�Y�N�Y�^

	� �)�J�[�J�Q�T�U���X�Y�W�F�Y�J�L�N�J�X���F�S�I���I�J�X�N�L�S���X�T�Q�Z�Y�N�T�S�X���Y�M�F�Y���I�N�K�K�J�W�J�S�Y�N�F�Y�J���Y�M�J���T�W�L�F�S�N�X�F�Y�N�T�S���X��
�H�F�U�F�G�N�Q�N�Y�N�J�X���N�S���Y�M�J���R�F�W�P�J�Y

	� �)�W�N�[�J���W�J�X�J�F�W�H�M���J�K�K�T�W�Y�X���Y�T���N�I�J�S�Y�N�K�^���J�R�J�W�L�N�S�L���Y�W�J�S�I�X���T�W���N�X�X�Z�J�X���N�S���Y�M�J���I�J�X�N�L�S���N�S�I�Z�X�Y�W�^
	� �*�S�M�F�S�H�J���Y�M�J���T�W�L�F�S�N�X�F�Y�N�T�S���X���I�J�X�N�L�S���X�T�Q�Z�Y�N�T�S�X���F�S�I���T�K�K�J�W�N�S�L�X
	� �(�T�S�H�J�U�Y�Z�F�Q�N�X�J���I�J�X�N�L�S���X�T�Q�Z�Y�N�T�S�X���F�S�I���T�K�K�J�W�N�S�L�X���K�T�W���Y�M�J���T�W�L�F�S�N�X�F�Y�N�T�S

	� �)�N�W�J�H�Y���Y�M�J���V�Z�F�Q�N�Y�^���R�F�S�F�L�J�R�J�S�Y���T�K���F�Q�Q���I�J�X�N�L�S���T�Z�Y�U�Z�Y
	� �5�W�T�[�N�I�J���H�W�J�F�Y�N�[�J���I�N�W�J�H�Y�N�T�S���T�S���Y�M�J���I�J�[�J�Q�T�U�R�J�S�Y���T�K���U�W�T�Y�T�Y�^�U�J�X
	� �8�J�Y���Y�M�J���T�[�J�W�F�Q�Q���I�N�W�J�H�Y�N�T�S���K�T�W���I�J�X�N�L�S���F�J�X�Y�M�J�Y�N�H�X���F�S�I���Z�X�J�W���J�]�U�J�W�N�J�S�H�J

Deliver design output

Drive value and
impact of design

CRITICAL WORK 
FUNCTIONS KEY TASKS
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BUSINESS & MANAGEMENT DESIGN

Content Development and Strategy

Design Sustainability 
and Ethics Management

Business Negotiation

Business Presentation Delivery

Product Management

Project Management

Change Management

Business Opportunities Development

Intellectual Property Management

Business Risk Management

Creative Entrepreneurship

Stakeholder Management

Environmental 
and Social Governance

�(�M�N�J�K���)�J�X�N�L�S���4�K���H�J�W�������(�M�N�J�K���.�S�S�T�[�F�Y�N�T�S���4�K���H�J�W�������(�M�N�J�K���*�]�U�J�W�N�J�S�H�J���4�K���H�J�W�������(�M�N�J�K���8�Y�W�F�Y�J�L�^���4�K���H�J�W

Collaboration

Communication

Global Perspective

Transdisciplinary Thinking

�(�7�.�9�.�(�&�1���(�4�7�*���8�0�.�1�1�8 �5�7�4�+�.�(�.�*�3�(�>���1�*�;�*�1
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Sustainability Focus Area
Tech Focus Area

New Skill
Care Focus Area

INNOVATION & INSIGHT TECHNOLOGY

Business Model Innovation

Systems Thinking

Scenario and Strategic Planning

Trend Forecasting

Emerging Technology Synthesis

Material Studies 
and Production Processes

Product and Production Engineering

Conceptual Thinking

Critical Thinking

Cultural Sensitivity for Design

Design Thinking Practice

Empathetic Design

Facilitation

Imagination and Exploration

�*�8�8�*�3�9�.�&�1���)�*�8�.�,�3���9�*�(�-�3�.�(�&�1���8�0�.�1�1�8���&�3�)���(�4�2�5�*�9�*�3�(�.�*�8



https://designsingapore.org/initiatives/designsingapore-scholarship/
https://designsingapore.org/initiatives/designsingapore-scholarship/
https://www.wsg.gov.sg/home/employers-industry-partners/workforce-development-job-redesign/career-conversion-programmes-employers?gad_source=1&gad_campaignid=22515501286&gbraid=0AAAAADMYs38dXGdd2x25pO5sKLDUGM1AB&gclid=Cj0KCQjw5onGBhDeARIsAFK6QJbTGIiEz0eDT4lZh4Gmfb4DIqrhHb6qBptGHMyZqgYRyj4bP5Y8vssaAhUUEALw_wcB
https://www.wsg.gov.sg/home/employers-industry-partners/workforce-development-job-redesign/career-conversion-programmes-employers?gad_source=1&gad_campaignid=22515501286&gbraid=0AAAAADMYs38dXGdd2x25pO5sKLDUGM1AB&gclid=Cj0KCQjw5onGBhDeARIsAFK6QJbTGIiEz0eDT4lZh4Gmfb4DIqrhHb6qBptGHMyZqgYRyj4bP5Y8vssaAhUUEALw_wcB
https://www.wsg.gov.sg/home/employers-industry-partners/workforce-development-job-redesign/career-conversion-programmes-employers?gad_source=1&gad_campaignid=22515501286&gbraid=0AAAAADMYs38dXGdd2x25pO5sKLDUGM1AB&gclid=Cj0KCQjw5onGBhDeARIsAFK6QJbTGIiEz0eDT4lZh4Gmfb4DIqrhHb6qBptGHMyZqgYRyj4bP5Y8vssaAhUUEALw_wcB
https://www.myskillsfuture.gov.sg/content/portal/en/index.html
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The Skills and Training Advisory Services guides you to identify:
	Ũ Your skills and training needs to achieve your career goals
	Ũ Skills required to support your career transition or progression, and
	Ũ Suitable courses and course providers that cater to your needs
	Ũ The various assistance schemes to support your skills upgrading efforts

SkillsFuture Career Transition Programme (SCTP) supports mid-career individuals in 
acquiring industry-relevant skills to improve employability and pivot to new sectors or 
job roles. It is a train-and-place programme that is available on a part-time or full-time 
format, typically ranging from three to 12 months.

The SCTP will be delivered by Continuing Education and Training (CET) Centres and 
trainees can expect to receive employment facilitation support on top of training.

Education and Career Guidance (ECG) is for Singaporeans at different stages of life. 
Whether you are a student or an adult in your early or mid-career phase, ECG supports 
you to learn more about your own interests, abilities and passion to make informed 
education and career decisions.

By exploring the learning or education pathways and career opportunities available, 
you can take positive steps towards realising your aspirations, and embrace learning 
throughout your life.

Enhanced Internships are for second- or third-year students enrolled at the polytechnics 
and the ITE.

To improve your learning experience, polytechnics and ITE are working with employers 
to enhance their internship programmes. These enhancements include clear learning 
outcomes, better mentorship, and where relevant, extended durations of the 
attachments. This will enable you to take on more meaningful, real work activities during 
your internship

Presented by the President of the Republic of Singapore, the SkillsFuture Fellowships 
honour individuals as masters of skills and mentors of future talent.

Open to Singapore Citizens with at least 10 years of working experience in the same  
(or related) industry or job function.

Recipients will receive a monetary award of $10,000 to continue their pursuit of
skills mastery.

Skills and Training  
Advisory Services

SkillsFuture Career  
Transition Programme

Education and
Career Guidance

Enhanced Internships

SkillsFuture Fellowships
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