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Annex A: NDIMS Media Fact Sheet 
National Design Industry and Manpower Study (NDIMS) 2021/2022 Report  

 

1. Key findings from State of Design Manpower 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The National Design Industry and Manpower Study (NDIMS) was first launched in 2017 by the 

DesignSingapore Council (Dsg) to understand and establish manpower and skills gaps that exist in 

the industry. In its third edition, the study looks to explore future opportunities for the design workforce 

and assess the current design freelancing landscape.  

With over 670 participants and panellists, the NDIMS is a comprehensive study that employs a range 

of methods and sources to derive insights. This includes a survey with enterprises, interviews with 

industry leaders from both design and non-design sectors, quantitative data from various government 

reports and publications, and secondary insights from local and international reports spanning the topics 

of design, manpower, and national strategies. 
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2. Emerging Trends and Growth Opportunities for Design 
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Sustainable Future Digital Future Caring Future 
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3. Hiring Outlook in the Design Sector 

 

For more information, please read our report here: bit.ly/NDIMS2023  

https://bit.ly/NDIMS2023
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Annex B: Profile Stories  
Profile Details  About Their Careers 

 
• Name: Andrew Chen  

• Designation: Product Designer, Meta  

• Education:  
o Diploma in Digital Media Design 

(Animation), Nanyang Polytechnic 
(NYP)  

o Specialist Diploma in User 
Experience Design and 
Management, Nanyang Polytechnic  
 

Andrew worked at a digital media design 
studio, Aleph Labs, as a UX/UI Designer while 
completing NYP’s Specialist Diploma in User 
Experience Design and Management. The new 
skills and design knowledge from the specialist 
diploma equipped him with business-related 
skills, which complemented his pre-
employment education in digital media.  
 
With his expanded design skillsets and work 
experience, Andrew successfully progressed to 
a Product Designer at Grab.  
 
He most recently moved to London to work at 
the digital frontiers of the metaverse as a 
product designer at Meta.  

 
• Name: Cheong Yian Ling  

• Designation: Head of Design, SEA, 
Thoughtworks  

• Education:  
o Bachelor of Arts, Industrial and 

Product Design, National University 
of Singapore 

o Master of Design, Interaction 
Design, Carnegie Mellon University  
 

Yian Ling is the Head of Design for Southeast 
Asia at a global technology consultancy firm, 
Thoughtworks, working on shaping products, 
services, and experiences for clients. She 
started her career in Industrial Design before 
pivoting to User/Customer Experience Design.  
 
Yian Ling constantly pushed herself to upgrade 
as she broke new ground in the field of 
user/customer experience design. She was 
also the first Dsg scholar to pursue 
postgraduate studies in Interaction Design, an 
emerging design area in the experience-
making space. 

 


