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With globalization and the rapid 
growth of e-commerce, international 
logistics have become a vital 
component of many small businesses.
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DesignSingapore Council, in partnership with Bienvenue Factory,   
has produced this guide to take you through the steps of successfully 
shipping your goods between Singapore and the European Union.

Our approach is to bring a comprehensive understanding of this complex 
industry to those new to the international shipping process. Thus, we 
have gathered definitions, regulatory extracts, export rules, and valuable 
links to government services and websites to progress step by step and 
provide simple answers to your questions.
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INTRODUCTION
ECONOMIC LANDSCAPES
AND KEY FIGURES
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_EUROPEAN UNION LANDSCAPE

The European Union (EU) is a political and economic union of 27 member countries 
situated primarily in Europe. The EU functions as a single economic unit, as part of the 
larger global economy. Its official currency is the Euro (€), adopted by 19 of its 27 
member states. Through a referendum in 2016, the United Kingdom (UK) voted to 
withdraw from the EU. It officially left the trading bloc on 31 January 2020.

Countries EU Members Schengen* Euros

Austria, Belgium, Estonia, Finland, France, 
Germany, Greece, Italy, Latvia, Lithuania, 
Luxembourg, Malta, Netherlands, Portugal, 
Slovakia, Slovenia, and Spain

Yes Yes Yes

Czech Republic, Denmark, Hungary, Poland, 
Sweden Yes Yes No

Ireland Yes No Yes

Bulgaria, Croatia, Romania Yes Pending No

Cyprus Yes Pending Yes

Iceland, Liechtenstein, Norway, Switzerland No Yes No

UK No No No

* Schengen is an area comprising 26 European countries including 22 countries of the European Union and 4 other 
countries. The area mostly functions as a single jurisdiction for international travel purposes, with a common visa policy1. 
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Map from https://op.europa.eu/en/web/general-publications/maps

1 Source: https://en.wikipedia.org/wiki/Schengen_Area

https://en.wikipedia.org/wiki/Schengen_Area
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_EUROPEAN UNION LANDSCAPE
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Infographic: https://europa.eu/european-union/about-eu/figures/economy_en

With just 6.9 % of the world's population, EU trade with the rest of the 
world accounts for some 15.6 % of global imports and exports. The 
European Union, the United States, and China are the three largest 
global players in international trade. According to figures from the 
World Bank, the EU's gross domestic product (GDP) amounted to USD 
15,600 billion (nominal) in 2019.1

1 Source: https://ec.europa.eu/eurostat/web/products-eurostat-news/-/ddn-20200508-1

https://ec.europa.eu/eurostat/web/products-eurostat-news/-/ddn-20200508-1
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_EUROPEAN UNION LANDSCAPE
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Infographic 1

1, 2, 3 Source: https://europa.eu/european-union/about-eu/figures/economy_en

Infographic 2

Infographic 3
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_SINGAPOREAN LANDSCAPE

The Republic of Singapore is an island city-state situated 137 km (85 mil) 
north of the equator and just off the southern tip of Peninsula Malaysia. 
The Singapore Strait separates the south of the island from the Riau 
Archipelago of Indonesia. Singapore occupies an area of 725 km² and is 
the smallest country in Southeast Asia.

Singapore has a population of 5.69 million, including a resident 
population (Singapore citizens and permanent residents) of 4.04 million. 
The official languages are English (language of administration), Malay, 
Mandarin, and Tamil.

Singapore is one of the leading economies of the world, with a 
highly developed free market. As of 2020, Singapore’s Gross National 
Income per capita was USD 59,7981. With its world-class infrastructure, 
business-friendly policies, and efficient compliance protocols, Singapore 
offers the ideal environment for entrepreneurs to set up and conduct 
business, ranking it as one of the world’s most competitive economies.
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Courtesy of Bienvenue Factory: Asean Cartoon Map by Inmoon

1 Source: https://data.worldbank.org

https://data.worldbank.org/indicator/NY.GDP.PCAP.CD?end=2020&locations=SG&most_recent_year_desc=false&start=1960
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_SINGAPOREAN LANDSCAPE

Infographic: https://www.singstat.gov.sg/modules/infographics/economy
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_SINGAPOREAN LANDSCAPE
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Infographic 1

Infographic 2

Infographic 3

1, 2, 3 Source: https://www.singstat.gov.sg/modules/infographics/economy

https://www.singstat.gov.sg/modules/infographics/economy
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AVAILABLE SOLUTIONS 
FOR INTERNATIONAL FREIGHT

The best international freight solution for 
your needs depends on:
⦿ the quantity of goods to be shipped
⦿ the expected delivery time
⦿ your freight cost budget

CHAPTER 01
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_AIR FREIGHT

Air freight services are among the most efficient modes for the 
transportation of goods. Quick and timely deliveries make it the ideal 
method for time-sensitive shipping. However, it does have a drawback.

While the speed and reliability of air freight bring efficiency and 
convenience to businesses, it does so at a price. With heavy fuel 
consumption and the high cost of operating aircraft, air freight is an 
expensive shipping option. 

According to the World Bank, air freight costs around 5 times that of road 
transportation and around 16 times that of ocean freight. The rates for 
air freight generally range from USD 1.50 – USD 4.50 per kilogram.

Thus, cargo that is transported through air freight tends to be of higher 
value or has specific time-bound requirements. Some good examples of 
this would be high-tech consumer electronics, apparel, and fashion 
products, that lose value with delayed lead times between production 
and final delivery.

Air freight is generally considered the most practical of all modes for 
direct city-to-city shipments.
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_OCEAN FREIGHT
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If you are shipping bulk quantities with large volumes beyond air or 
land freight limits, ocean freight offers the best value for money. 
However, the slower speed of ocean transport, combined with vast 
distances across international waters, makes ocean freight a relatively 
slow mode for the transportation of goods.

Shipping by sea remains the most practical freight option when 
delivery timelines are not as critical and time-sensitive.

The cost of ocean freight depends on two primary options: “Full 
Container loads“ (FCL)  and “Less-than-container loads“ (LCL). Shipping a 
FCL is the quicker and more efficient of the two options. Indeed, LCL 
shipments require additional documentation and more manual work to 
consolidate multiple cargoes into one shipping container, and then 
deconsolidate the content upon arrival at the destined port, for the 
various final delivery locations.

If your organization is working towards incorporating sustainability 
into daily operations, do note that ocean freight is the most carbon-
efficient transportation mode that is currently available.



_COURIER SERVICES

Courier services offer the advantage of convenience.

Most online merchants who operate on tight timelines and limited 
budgets find that using courier services is often the most practical solution 
for cross-border fulfillment. In the past few years, private courier 
companies have come to be known for being rather expensive for 
international shipments. However, in recent times, multiple new entrants 
have emerged within the industry. These new players offer a whole range 
of solutions, from first-mile to last-mile delivery, all at competitive prices.

Courier companies work with a large network of public and private postal 
operators, as well as local delivery service providers. Engaging their 
services removes the hassle of liaising with multiple forwarders and 
shipping companies.

Additionally, with end-to-end tracking solutions, private courier 
companies offer their customers the added advantage of security. 
Thanks to dedicated customer service and coverage for lost and 
damaged goods, courier services are the go-to solution for many 
online merchants. 
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_LAND FREIGHT
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For shipments between Singapore and the European Union, transport 
by land comes into play only in the stages before and after the goods 
have crossed international borders:
• From the exporter’s warehouse to the port or airport of departure.
• From the port or airport of arrival to the importer’s delivery address.

In contrast to air and ocean freight, where airlines and shipping 
companies rely on fixed schedules and routes, land freight offers flexibility 
with more departure time options, as well as alternative routes when 
necessary.
There are two main options available in land freight:
“Full truckload“ (FTL) and “Less-Than-Truck-Load“ (LTL). 
In FTL, you will incur the total cost of filling an entire container truck with 
the goods. In LTL, you will be required to pay only for the space that your 
goods occupy within the container, as the rest of the container is filled 
with goods from other clients.

FTL usually means faster delivery times due to fewer stops between 
shipping depots and fewer instances of loading and unloading goods. On 
the other hand, although a cheaper option, LTL does mean longer 
delivery times caused by the repeated stops of loading and unloading 
other cargo that have been pooled together along with your goods.



_LIST OF FREIGHT FORWARDERS
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WEBSITE

Agility https://agility.com

Bolloré Logistics https://www.bollore-
logistics.com/en/country/singapore/

Ceva Logistics https://www.cevalogistics.com/

Dachser https://www.dachser.com/en/

DB Schenker https://www.dbschenker.com/global

DHL https://www.dhl.com/sg-en/home/our-
divisions/global-forwarding.html

DSV https://www.dsv.com/en/about-dsv

Geodis https://geodis.com/

Kuehne+Nagel https://home.kuehne-nagel.com/

Panalpina https://www.panalpina.com

UPS Supply Chain Solutions https://www.e-logistics.ups.com/

Examples of International Freight Forwarders 
(This is a non-exhaustive list. Select a freight forwarder based on the needs of your business)
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CHAPTER 02
KEY PLAYERS AND MAIN STEPS 
OF THE SHIPPING PROCESS
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International shipping involves many parties and 
documentation as the shipment moves from 
Exporter to Importer.
As each step has costs associated, it is important 
to agree between the parties who is responsible 
for which part before the shipment takes place.
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Exporter 
(That’s you)

Freight 
Forwarder

Inland 
Carrier

Singapore
Customs

5
International
Carrier

1

3

5

4

2

_KEY PLAYERS FROM SINGAPORE
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As an Exporter, you have got the goods, and you are ready to get started exporting. 
You have a lot of paperwork to do (see the list of shipping documents).

The Freight Forwarder will arrange for the transportation of your goods, can pack 
them, take them to a warehouse to store until shipment and send them along on 
their journey.

The Inland Carrier is the truck or inland company that picks up the goods and 
transports them from the warehouse to the ports – and vice versa - on both 
ends/sides of shipment/delivery

Singapore Customs: many regulations apply to your export shipment. In addition to 
documentary requirements, you need to check if your goods require export licenses.

International Carrier can be a truck, train, ship or plane. Regardless of the chosen 
freight solution, a Bill of Lading is necessary. It is a contract to move the goods to 
another country. The Freight Forwarder agent will arrange the shipment and the Bill 
of Lading for you.
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_...TO THE EUROPEAN UNION
(AND V ICE VERSA)
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Regulations will depend on where you are exporting the goods. Make sure you are 
following the Foreign Customs Agency's import regulations and plan in advance 
this step to get paid on time.

Banks will arrange for wire transfer, currency conversions. If the payment depends on 
exchange documents, the bank will control documents and initiate the payment 
process when requirements are satisfied.

When your goods reach the port of import, an Intermediate Consignee may take 
possession of goods to clear them through customs and ensure they get set on their 
way to the final destination.

Once you or your bank has made the documents available for them, the Importer 
will take possession of the goods.
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Foreign 
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_MAIN STEPS OF THE SHIPPING 
PROCESS*

The Importer (Buyer, Pop-
up Store) sends the 
Exporter a Purchase 

Order (PO) confirmation.

A Proforma Invoice
is sent by the Exporter 

to the Importer.

The Exporter chooses 
a Freight Forwarder 

to handle the transport 
of goods.

The Freight 
Forwarder 
confirms the 
Incoterm agreed 
between the 
Importer and  
the Exporter.

The Importer obtains a 
Letter of Credit (LC) from 

the bank to pay for 
the goods (optional).

The Exporter’s Bank 
approves the LC

(optional).

The Exporter provides 
a Commercial Invoice 

to the Importer.

The Importer contacts his 
Freight Forwarder to arrange 
the local movement of his 
goods.

The Exporter provides all 
documents necessary for 

export, which will be 
handled by the Freight 

Forwarder on the 
Exporter’s behalf.

21 3

4

567

8

9

The Freight Forwarder will 
book the shipment 

for export. The Bill of 
Lading (B/L) is issued.

Goods are customs 
cleared and delivered 
to the agreed location 
(International freight).

10 11

Goods arrive in the 
Importer’s country. 
An Intermediate 
Consignee (assigned 
by the Importer) will 
clear the goods and 
organize delivery to 
the Importer.

12

The goods are delivered 
to the Importer who 
becomes the owner 

of the goods.

14 13

* Example based on CIF Incoterm®

21YOUR INTERNATIONAL SHIPPING GUIDE

HOW TO SHIP SUCCESSFULLY FROM SINGAPORE TO THE EUROPEAN UNION

The Importer must pay the 
Exporter, often through a bank. If 
applicable, the Importer's bank will

initiate payment to the Exporter 
only when required documents 

are submitted.



CHAPTER 03
SHIPPING DOCUMENTS, 
CERTIFICATES AND CARGO 
INSURANCE

22

Documents required for international 
shipping are the not-so-sexy part of 
exporting. It’s the stuff you need to do -
and do correctly - to deliver goods and 
make money successfully.
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PROFORMA INVOICE

The proforma invoice effectively serves as an estimate of the details of the 
goods being transported. Unlike a commercial invoice which is the final and 
official invoice used in customs declarations and clearance, this document can be 
subject to change. The proforma invoice specifies the following information:
⦿ The seller and the buyer involved in the transaction
⦿ The description of the goods to be shipped
⦿ The Harmonized System codes for classification of goods (HS codes)
⦿ The payment and price terms of sale (Incoterm)
⦿ The details of delivery (How and where)
⦿ The currency used in the quotation

All cross-border transactions on the import /export of goods have to be 
accompanied by proof of sale. 
This document is the commercial invoice, and in a large part, it’s similar to a 
standard invoice. However, unlike a standard invoice, the commercial invoice also 
includes details of the freight shipment. Since it is necessary for customs clearance, 
the commercial invoice is one of the most important documents required for 
international freight shipping. 
The commercial invoice is a legal document that records the goods being      
sold and their sales price. Besides this, it also includes detailed information          
on all the parties involved, such as the importer, exporter, freight forwarder,  
banks, shipping lines etc. All of these details must be listed accurately in this 
document.

COMMERCIAL INVOICE

23

_SHIPPING DOCUMENTS
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PACKING LIST

This document is mandatory for any shipped merchandise, as it registers the 
tiniest of details and information relating to the cargo. These include, and may     
not be limited to, weight, volume and value, not only of the overall cargo but     
also of each packing unit inside it.

The packing list notifies your freight forwarder, importer, customs bureau and      
the carrier, information about the goods you will be shipping. This list helps them 
know the cargo contents at a glance without needing to physically verify them. It is 
essential to get the packing list as accurate as possible as the information may 
generate the Bill of Lading. These details (piece count, weight, etc.) on your 
packing list must match those on the Bill of Lading. Indeed, most countries   
require both these documents for customs clearance. In the case of disputes         
and claims, the packing list acts as proof and is sent to the receiver of          
the goods.

The Bill of Lading, also referred to as B/L, is an integral document used in the 
shipment of goods. It is essentially a contract of carriage between the 
shipping line and the cargo owner.
The carrier issues the B/L to acknowledge their receipt of your cargo for shipment 
on board their vessels. It needs to include information about both the importer and 
exporter, as it acts as proof of ownership of the goods being transported by the 
vessel. The B/L must reflect correctly the Incoterms® conditions under which the 
transaction is being carried out. When the cargo arrives at the destination, the B/L 
needs to be presented for the carrier to release the goods. Thereafter, it serves     
as a shipment receipt. In the case of air freight, the equivalent of this   
document would be the Air Way Bill.

BILL OF LADING (B/L)

_SHIPPING DOCUMENTS
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_CERTIFICATE AND LC

CERTIFICATE OF ORIGIN (CO)

The CO is a document indicating the country where the goods have been 
manufactured. The manufacturer or exporter of the goods is responsible for the 
application of the CO with the relevant authority, such as the chamber of commerce 
or the consulate. The Certificate of Origin is needed for customs clearance and 
determines the amount of the payable duties and taxes. 
It also helps identify goods exempt from duties, such as in cases where there may 
be special trade agreements between the exporting and importing countries. 
The Certificate of Origin would include specific details such as the exporter, 
consignee, importer, description of goods etc. A CO must be produced for 
every good being exported.

The Letter of Credit is a formal document binding agreement of payment 
between the importer and exporter. The International purchase process is 
rather long-drawn, given the prolonged timeline, starting from the time the 
exporter ships his cargo off until it reaches the importer’s doorstep. It isn't easy to 
ascertain when the payment should be made, especially if the importer is not able 
to verify the authenticity of the purchase. This is where the Letter of Credit 
becomes relevant. The process of issuing The Letter of Credit begins with the 
importer first drawing up a list of terms and conditions. Once the importer and 
exporter have finalized them, the latter begins packing and preparing the cargo 
based on these conditions. After having shipped off the goods, the exporter then 
presents his bank with the proper documentation as proof of having prepared 
and shipped the cargo according to the agreed terms and conditions.

Upon verification, the bank releases payment to the exporter before requesting 
reimbursement of the amount from the importer's bank. With established, 
trusted protocols and processes in place, payment via the LC is considered 
one of safest payment methods for cross-border import-export trade.

LETTER OF CREDIT (LC)

25YOUR INTERNATIONAL SHIPPING GUIDE
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_WHAT IS CARGO INSURANCE?

LETTER OF CREDIT

Cargo insurance is used to cover the cost of goods damaged or lost during 
shipment by air or sea due to unforeseen events. Besides covering damage 
and loss, cargo insurance also protects the insured from financial harm caused 
by cargo theft during transit. In the event of such losses during shipment, the 
liability of the carrier company is limited and may not be sufficient to cover all 
the losses incurred. Small Medium Enterprises (SMEs) commonly make the 
mistake of confusing cargo insurance with liability insurance provided by 
carrier companies and freight forwarders. 

Typically, the liability of a carrier or forwarder is limited in some cases to no 
more than USD 2.00 per kilogram of the stolen, lost, or damaged cargo. 
Moreover, their coverage usually contains many exclusions. 
If the value of your shipment exceeds the limit of the carrier’s or 
forwarder’s liability cover, it is advisable for you to purchase dedicated 
cargo insurance coverage. This cover will provide you with more 
comprehensive protection and will help you to recover the total value of goods 
that have been lost, damaged, or stolen. You might also be able to insure 
against other related costs, such as those accruing from shipment delays.

Generally, you will need to consider buying cargo insurance coverage only if 
you are the liable party under the agreed Incoterms® conditions of sale and 
purchase. While considering the most common types of insurance, we will 
focus on marine cargo insurance, as this often covers air freight. However, do 
note that you can also buy specialized insurance coverage, specifically for air 
freight.
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_TYPES OF CARGO INSURANCE

This type of insurance cover is purchased on a per shipment basis. Since it only 
covers a single shipment, it is generally the best option for businesses that do not 
make frequent international shipments. Single coverage might not be a cost-effective 
way to cover frequent shipments as you would need to make insurance arrangements 
for every consignment.

This type of cargo insurance covers your shipments over a specific period, typically 
for one year. Under this policy, you would be able to cover all goods being 
transported during its tenure. Open Coverage is an extremely efficient way to 
manage risk for frequent shipments.

As the name suggests, all-risk coverage is insurance that applies to both air and 
ocean cargo. It offers financial protection against most events leading to the loss or 
damage of cargo. It is generally possible to purchase such an all-risk cover for most 
types of goods, provided that they are new, and not inherently vulnerable to 
spoilage, breakage or loss. When purchasing such a policy, it is important to note any 
exclusions that may be enclosed within.

A less comprehensive type of insurance is the Named Perils Cover. Unlike all-risk 
insurance, this policy is limited to covering only the risks that have been explicitly 
stated in the policy. The primary advantage of this is to cover perils that have not 
been included under all-risk insurance.

Named Perils Cover

Single Coverage

Open Coverage

All-Risk Cover
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What is General Average?
In maritime transportation, the General Average stipulates that if some cargo on board a 
vessel is either lost, jettisoned, damaged or destroyed due to a problem at sea, owners of 
all cargo aboard would have to share the cost of recovering the losses. Consequently, 
even if your goods survive the incident, you would be liable to contribute towards 
compensating other owners whose cargo was lost. This principle should always be kept in 
mind if you generally ship through ocean freight. Although it may seem counterintuitive, 
you should consider covering this risk as part of your larger cargo insurance strategy.



CHAPTER 04
THE SECRET OF INCOTERMS®
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Incoterms® are an essential point in 
international trade. They define the obligations and 
the responsibilities of the seller and the buyer in the 
commercial transaction: delivery, insurance, transport, 
risks, required documents. Incoterms® determine in 
detail who is in charge of what. 
Some Incoterms® work better for specific modes of 
transportation. The selected Incoterms® will also 
depend on your negotiation with your seller or buyer.
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_WHAT ARE INCOTERMS®?

LETTER OF CREDIT

The Incoterms® rules are a globally-recognized set of standards, used 
worldwide in international and domestic contracts for the delivery of 
goods. The trade terms help traders avoid costly misunderstandings by 
clarifying the tasks, costs and risks involved in the delivery of goods from 
sellers to buyers. The Incoterms® rules are recognised by UNCITRAL as 
the global standard for the interpretation of the most common terms in 
foreign trade1.

Some Incoterms® apply to any means of transportation, while others 
apply strictly to transportation across the seas. 

The chart on the next page summarizes the responsibilities of the buyer 
and seller, the point of delivery and the transfer of risk for each of the 
Incoterms®.
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1 Source: https://iccwbo.org/resources-for-business/incoterms-rules/

https://iccwbo.org/resources-for-business/incoterms-rules/


LETTER OF CREDIT
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EXW Ex Works 
(Insert named place of 
delivery) Incoterms® 2020

COSTS COSTS
RISKS RISKS

Export 
formalities

Import 
formalities

FCA Free Carrier
(Insert named place of 
delivery) Incoterms® 2020

COSTS COSTS
RISKS RISKS

Export 
formalities

Import 
formalities

COSTS COSTS
RISKS RISKS

Export 
formalities

Import 
formalities

CPT Carriage Paid To
(Insert named place of 
destination) Incoterms® 2020

COSTS COSTS
RISKS RISKS

Export 
formalities

Import 
formalities

COSTS COSTS
RISKS RISKS

Export 
formalities

Import 
formalities

FAS Free Alongside Ship  
(Insert named port of loading) Incoterms® 2020 

COSTS COSTS
RISKS RISKS

Export 
formalities

Import 
formalities

FOB Free on Board
(Insert named port of loading) Incoterms® 2020 

COSTS COSTS
RISKS RISKS

Export 
formalities

Import 
formalities

CFR Cost and Freight
(Insert named port of destination) Incoterms® 2020 

COSTS COSTS
RISKS RISKS

Export 
formalities

Import 
formalities

COSTS COSTS
RISKS RISKS

Export 
formalities

Import 
formalities

CIF Cost, Insurance and Freight 
(Insert named port of destination) Incoterms® 2020 

COSTS COSTS
RISKS RISKS

INSURANCE

Export 
formalities

Import 
formalities

CIP Carriage and Insurance Paid To
(Insert named place of 
destination) Incoterms® 2020

COSTS COSTS
RISKS RISKS

INSURANCE

Export 
formalities

Import 
formalities

DAP Delivered at Place 
(Insert named place of 
destination) Incoterms® 2020

COSTS COSTS
RISKS RISKS

Export 
formalities

Import 
formalities

DPU Delivered at Place Unloaded
(Insert named place of 
destination) Incoterms® 2020

COSTS COSTS
RISKS RISKS

Export 
formalities

Import 
formalities

DDP Delivered Duty Paid
(Insert named place of 
destination) Incoterms® 2020

COSTS COSTS
RISKS RISKS

Export 
formalities

Import 
formalities

RULES FOR ANY MODE OR MODES OF TRANSPORT

RULES FOR SEA AND INLAND WATERWAY TRANSPORT

WARNING: This chart is not intended to be used alone, and should always be used in conjunction 
with the Incoterms® 2020 rule book.
© 2019 International Chamber of Commerce (ICC) All rights reserved. No part of this work may be reproduced, 
copied, distributed, translated or adapted in any form or by any means (whether graphic, electronic or mechanical, 
and including without limitation photocopying, scanning, recording, taping, or by use of computer, the internet or 
information retrieval systems) without written permission of ICC through ICC Services, Publications department. 
“Incoterms” is a registered trademark of the International Chamber of Commerce.

TRANSPORT OBLIGATIONS, 
COSTS AND RISKS
Blue indicates seller’s   Gold indicates buyer’s   Green indicates mixed or shared

ICC Knowledge 2 Go: 2go.iccwbo.org

WARNING: This chart is not intended to be used alone, and should always be used in conjunction
with the Incoterms® 2020 rule book.
© 2019 International Chamber of Commerce (ICC) All rights reserved. No part of this work may be reproduced,
copied, distributed, translated or adapted in any form or by any means (whether graphic, electronic or mechanical,
and including without limitation photocopying, scanning, recording, taping, or by use of computer, the internet or
information retrieval systems) without written permission of ICC. 
“Incoterms” is a registered trademark of the International Chamber of Commerce.

Courtesy of ICC: Incoterms® Wallchart 

_WHAT ARE INCOTERMS®?



_GROUP 1: ALL TRANSPORT

LETTER OF CREDIT

RISK TRANSFER COST RESPONSIBILITY

EXW 
Ex Works
Place of delivery

In this arrangement, the 
cargo is handed over to the 
buyer at a designated 
location and not loaded onto 
the transport vehicle.

The buyer is responsible 
for all costs.

The buyer is responsible 
for everything: transport 
agreements, insurance, 
export licenses, customs 
formalities, loading and all 
damages caused to the 
goods until their final 
destination.

FCA
Free Carrier 
Place of delivery

Here, the risk is transferred 
when the transport vehicle, 
such as a truck, etc., arrives 
at this location, ready to 
unload. The carrier company 
assumes responsibility for 
unloading the cargo. 
In case there is more than 
one carrier involved, the risk 
is transferred to the first 
carrier at the time of delivery.

The costs incurred up to the 
agreed loading place, 
including the charges for the 
loading of the first means of 
transport, are the seller's 
responsibility.

The buyer is responsible 
for the transport agreements, 
export licenses and customs 
formalities.

CPT
Carriage 
Paid To 
Place of Destination

This occurs when the cargo 
has been handed over to the 
carrier company that the 
seller appoints.

In this case, the seller bears 
the responsibility for the 
costs until the cargo has 
arrived at the shipping 
destination's designated 
location. Here, the goods 
have not been unloaded.

The seller is responsible 
for export licenses and 
customs formalities, 
transport agreements 
and loading.

CIT 
Carriage and 
Insurance 
Paid To 
Place of Destination

This is when the cargo has 
been delivered to the carrier 
company that the seller has 
appointed.

Here, the seller bears the 
responsibility for the costs 
until the cargo has arrived at 
the specified destination and 
the goods have not been 
unloaded. These costs 
include insurance against the 
buyer’s risk.

The seller is responsible 
for export licenses and 
customs formalities, 
transport and insurance 
agreements and loading.
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LETTER OF CREDIT

RISK TRANSFER COST RESPONSIBILITY

DAP 
Delivered 
At Place 
Place of destination

The seller bears 
responsibility for the risk 
until the cargo has been 
handed over at the 
specified location at the 
destination, ready to be 
unloaded.

The seller is responsible for 
the costs up to delivery at 
the specified destination
(the goods not unloaded).

The seller is responsible 
for export licenses and 
customs formalities, 
transport agreements 
and loading.

DPU*
Delivery 
at Place 
Unloaded 
Place of destination

* Previously DAT

Here, the risk transfers from 
the seller to the buyer when 
the cargo has been handed 
over at the specified arrival 
location at the destination, 
ready to be unloaded.

In this case, the seller bears 
responsibility for costs 
incurred till the agreed 
place of arrival (the goods 
unloaded).

The seller handles export 
licenses and customs 
formalities transport 
agreement and 
loading/unloading.

DDP*
Delivery 
Duty Paid 
Place of Destination

The seller carries 
responsibility for the risk 
until the cargo has reached 
the specified arrival 
location, ready to be 
unloaded.

The seller is responsible for
the costs up to the agreed 
location (the goods not 
unloaded).

In this arrangement, the 
seller takes care of export 
licenses, customs 
formalities, import 
formalities, duties, 
transport agreements, 
and loading.

_GROUP 1: ALL TRANSPORT
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LETTER OF CREDIT

RISK TRANSFER COST RESPONSIBILITY

FAS
Free Alongside 
Ship

Here, the risk transfers from 
the seller to the buyer when 
the cargo is delivered at 
the quay (alongside the 
ship) at the named port.

The buyer's responsibility is 
to bear the costs of the 
agreed location, unloaded 
and placed at the quay, 
ready to be loaded 
onboard ship.

The buyer is responsible 
for export licenses and 
customs, formalities, 
transport agreements and 
loading.

FOB
Free On Board
Port of shipment

The risk is transferred to the 
buyer when the cargo is 
loaded on board the ship in 
the agreed port of loading.

The seller is responsible 
for costs until the goods 
are loaded on board the 
ship.

The seller's 
responsibility ends when 
the goods are placed on 
board of the vessel. 

CFR
Cost and 
Freight
Port of destination

The risk is transferred from 
seller to buyer when the 
seller delivers the goods  
on board the ship.

Here, the seller’s 
responsibility is to bear the 
costs until the cargo has 
arrived at the designated 
destination port. If the 
shipping cost includes the 
unloading cost, the seller 
will have to be responsible 
for this too.

The seller is responsible 
for export licenses and 
customs formalities, 
transport agreements 
and loading.

CIF
Cost Insurance 
and Freight
Port of destination

In this case, the buyer bears 
the risk from the time the 
cargo has been loaded on 
board the ship at the 
agreed port of loading.

The seller’s responsibility is 
to incur the costs until the 
cargo has reached the 
specified destination port. 
If the cost of shipping 
includes the unloading 
cost, the seller will bear 
responsibility for this too.

The seller is responsible 
for export licenses and 
customs formalities, 
transport and insurance 
agreements, and loading.

_GROUP 2: SEA FREIGHT ONLY
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CHAPTER 05
TAXES AND CUSTOMS 
CLEARANCE

34

When shipping goods to another country, 
you may need to pay additional duties and taxes before 
the shipment is delivered. Governments tax incoming 
shipments from other countries for many reasons, such 
as protecting domestic companies from overseas 
competitors, controlling the inflow of certain products 
into their domestic markets, and increasing revenue 
through taxes. These import duties and taxes are 
legal requirements and need to be settled before 
your shipment is released for delivery.
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Register 
for UEN and
activate 
customs 
account

Check if 
goods are 
controlled

Apply for 
export 
permit

Prepare 
documents 
for freight

_QUICK GUIDE FOR 
SINGAPOREAN EXPORTERS

To export goods from Singapore, you are required to declare them to 
Singapore Customs1.

In general, exporters must apply for the relevant Customs export 
permits before exporting goods from Singapore. Export permits are 
requested for manufactured goods or local GST-paid goods, export of 
goods from the Free Trade Zone (FTZ), export of dutiable goods from   
a licensed warehouse, export of non-dutiable goods from a zero-GST 
warehouse, and goods under the Major Exporter Scheme, re-export of 
goods imported under the Temporary Import Scheme, and temporary 
export of goods intended to be re-imported.

Goods and Services Tax (GST) and duty are not levied on goods 
exported from Singapore1.

The exporter will be the party that issues the commercial invoice to his 
overseas customer. The exporter must also declare the Free on Board 
(FOB) value of the goods in the export permit application.

https://www.customs.gov.sg/businesses/exporting-goods/overview

https://www.customs.gov.sg/businesses/exporting-goods/export-procedures

STEP 1 STEP 2 STEP 3 STEP 4

Useful links
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1 Source: https://www.customs.gov.sg/businesses/exporting-goods/overview

https://www.customs.gov.sg/businesses/exporting-goods/overview
https://www.customs.gov.sg/businesses/exporting-goods/export-procedures
https://www.customs.gov.sg/businesses/exporting-goods/overview


https://www.customs.gov.sg/businesses/importing-goods/import-procedures/

Register for 
UEN and
activate 
customs 
account

Check if 
goods are 
controlled

Apply for 
Inter-bank 
GIRO

Furnish 
Security

Apply for 
Import 
Customs 
Permit

Prepare 
documents 
for cargo 
clearance

STEP 1 STEP 2 STEP 3 STEP 4 STEP 5 STEP 6

_QUICK GUIDE FOR 
SINGAPOREAN IMPORTERS

An import refers to goods brought into customs territory from an entry 
point or a Free Trade Zone (FTZ), or overseas goods brought into a free 
trade zone for storage and pending re-export.
To import goods into Singapore, you are required to make a declaration 
to Singapore Customs. Goods and Services Tax (GST) is payable on non-
dutiable goods. Both GST and duty are payable for dutiable goods if 
these goods are imported for local consumption1.
Control of goods: As an importer, you must check the tariff 
classification (Harmonized System or HS) and the good's origin.
You will need to first determine if duty and/or GST payment should 
be made when your goods enter Singapore2:

⦿ Duty and/or GST are suspended when goods remain inside a FTZ;

⦿ Duty and/or GST are payable if goods are released directly for local 
circulation;

⦿ When goods are moved from a FTZ or entry point into a Customs 
licensed premises (such as zero-GST warehouses or licensed 
warehouses), duty and/or GST will be suspended as long as the goods 
are stored in the licensed premises;

⦿ Duty and/or GST are not payable for goods granted duty exemption or 
GST relief or those imported under the Temporary Import Scheme 
under Singapore Customs or the relevant Inland Revenue Authority of 
Singapore (IRAS) schemes.

Useful links
https://www.customs.gov.sg/businesses/importing-goods/overview
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1 Source: https://www.customs.gov.sg/businesses/importing-goods/overview
2 Source: https://www.customs.gov.sg/businesses/importing-goods/overview

https://www.customs.gov.sg/businesses/importing-goods/import-procedures/
https://www.customs.gov.sg/businesses/importing-goods/overview
https://www.customs.gov.sg/businesses/importing-goods/overview
https://www.customs.gov.sg/businesses/importing-goods/overview


_QUICK GUIDE FOR EUROPEAN 
UNION EXPORTERS

Customs export procedures apply only to goods being shipped to 
non-EU countries. Shipments of goods to other EU member states fall 
under the heading of “intra-community trade” and are not subject to 
any customs export procedures1. 

For any import, export or transit in EU countries, an Economic Operator 
Registration and Identification (EORI) is required. 

Control of goods: The tariff classification (Harmonized System or HS) 
and the good's origin must be checked.

Obtain your 
EORI 
Number

Check if 
goods are 
controlled

Apply for 
Export 
Licence

File into 
the Export 
Declaration 
online

STEP 1 STEP 2 STEP 3 STEP 4

Useful links
https://ec.europa.eu/taxation_customs/business/customs-procedures/what-is-
exportation/export-procedure_en

37

https://ec.europa.eu/taxation_customs/business/customs-procedures/general-
overview/economic-operators-registration-identification-number-eori_en
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1 Source: https://www.douane.gouv.fr/sites/default/files/2018-11/10-questions-before-exporting-en.pdf

https://ec.europa.eu/taxation_customs/business/customs-procedures/what-is-exportation/export-procedure_en
https://ec.europa.eu/taxation_customs/business/customs-procedures/general-overview/economic-operators-registration-identification-number-eori_en
https://www.douane.gouv.fr/sites/default/files/2018-11/10-questions-before-exporting-en.pdf


_QUICK GUIDE FOR EUROPEAN 
UNION IMPORTERS

The word “importation“ commonly refers to the bringing of goods into 
a customs territory. However, this term is not used to describe the 
customs procedure relating to the clearance of goods brought into the 
customs territory of the Union. The process allowing non-Union goods to 
circulate freely throughout the customs territory of the Union in the same 
way as Union goods is called release for free circulation. From a 
customs point of view, the release for free circulation changes the status 
of non-Union goods to Union goods and entails the completion of all 
formalities laid down for importation1.

Control of goods: The tariff classification of goods (Harmonized System 
or HS) and good’s origin must be checked.

Customs duties and Value-Added Tax (VAT) are levied on the goods 
which are imported.

The major documents required to customs clear in the importing country 
are the Bill of Lading or Airway bill, Commercial Invoice, Packing List, 
Cargo Arrival Notice, Freight Certificate, Purchase Order or LC and 
other specific documents for your goods.

You will need to accurately track the arrival of your shipped goods at the 
destination port in the importing country. This is so that the cargo can 
clear the customs as early as possible after the shipment's arrival. 
Otherwise, you may be liable to pay demurrage charges by the import 
handling authorities.

Obtain 
your EORI 
Number

Check if 
goods are 
controlled

Apply for 
Import 
License

Send your 
Entry 
Summary 
Declaration 
(ENS)

Send your
Single 
Administrative 
Document 
(SAD)

Prepare 
documents 
required 
for import 
clearance

STEP 1 STEP 2 STEP 3 STEP 4 STEP 5 STEP 6

https://ec.europa.eu/taxation_customs/business/customs-procedures_en

Useful links
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https://ec.europa.eu/taxation_customs/system/files/2019-
09/eori_national_implementation.pdf
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1 Source: ec.europa.eu/taxation_customs/business/customs-procedures/what-is-importation_en 

https://ec.europa.eu/taxation_customs/business/customs-procedures_en
https://ec.europa.eu/taxation_customs/system/files/2019-09/eori_national_implementation.pdf
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CHAPTER 06
THE IMPORTANCE OF HS CODES
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The Harmonized System classification is a six-digit 
standard called a subheading for classifying 
globally traded products.
HS codes, also called HS numbers, are used by 
customs authorities worldwide to identify the 
duty and tax rates for specific types of products.
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_WHAT ARE HS CODES?

STEP 1 STEP 2 STEP 3 STEP 4

Harmonized System (HS) Codes are commonly used throughout the 
export process of goods. The Harmonized System is a standardized 
numerical method of classifying traded products. It is used by customs 
authorities worldwide to identify products when assessing duties and 
taxes and for gathering statistics1.

Administrated by The World Customs Organization, the Harmonized 
System (HS) assigns specific six-digit codes for varying classifications and 
commodities.
Countries are allowed to add extended codes to the first six digits for 
further classification.

The ASEAN Harmonized Tariff Nomenclature 
(AHTN) is an 8-digit HS nomenclature used by all 
ASEAN member countries. The AHTN facilitates 
trade among ASEAN member countries through 
consistent and uniform interpretation in the 
classification of goods. It is based on the 6-digit 
Harmonized Commodity Description and Coding 
System Nomenclature developed by WCO2.

The Combined Nomenclature (CN) is an 8-digit 
tool for classifying goods, set up to meet the 
requirements of both the Common Customs 
Tariff and of the EU's external trade statistics. 
The CN is also used in intra-EU trade statistics. 
It is based on the 6-digit Harmonized Commodity 
Description and Coding System Nomenclature 
developed by WCO3.

APPLICABLE IN SINGAPORE APPLICABLE IN THE EUROPEAN UNION
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1 Source: https://www.trade.gov/harmonized-system-hs-codes
2 Source: customs.gov.sg/businesses/harmonised-system-classification-of-goods/understanding-hs-classification 
3 Source: https://ec.europa.eu/taxation_customs/business/calculation-customs-duties/what-is-common-customs-
tariff/combined-nomenclature_en

https://www.trade.gov/harmonized-system-hs-codes
http://customs.gov.sg/businesses/harmonised-system-classification-of-goods/understanding-hs-classification
https://ec.europa.eu/taxation_customs/business/calculation-customs-duties/what-is-common-customs-tariff/combined-nomenclature_en


_HOW TO FIND YOUR HS CODES?
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The HS/CA Product Code Search Engine is available for you to do a quick search for the HS 
codes, product codes and descriptions of products within the Singapore Trade 
Classification, Customs and Excise Duties.

Singapore

TARIC, the integrated Tariff of the European Union, is a multilingual database integrating all 
measures relating to EU customs tariff, commercial and agricultural legislation.

European Union
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https://www.tradenet.gov.sg/tradenet/portlets/search/searchHSCA/searchInitHSCA.do
http://ec.europa.eu/taxation_customs/dds2/taric/taric_consultation.jsp


_PROHIBITED AND RESTRICTED 
IMPORTS TO THE EUROPEAN UNION
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The main types of products subject to import restrictions in the European 
Union are as follows:

⌾ agricultural products
⌾ medication
⌾ chemical products
⌾ steel products
⌾ cultural goods
⌾ textile and clothing products
⌾ weapons
⌾ counterfeit or pirated goods
⌾ indecent articles / publications / video recordings
⌾ threatened species
⌾ waste
⌾ certain live animals and products containing animal substances
⌾ plants and products containing vegetable substances

If you are handling any of the above product types, check the restrictions 
that may be applicable to your goods, by using its HS code against the 
restrictions imposed by each relevant country.

The TARIC database provides the detailed European restrictions for each 
item: TARIC, the integrated Tariff of the European Union

http://ec.europa.eu/taxation_customs/dds2/taric/taric_consultation.jsp


CHAPTER 07
CALCULATION OF CUSTOMS 
DUTIES FOR IMPORTED GOODS
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Customs authorities use the information on your 
commercial invoice and other relevant documents to 
determine the duties and taxes. That's why it's essential 
to include details like the HS code and an accurate 
goods value on your commercial invoice. First, you 
need to determine the Tariff rate on the goods you're 
shipping. This rate varies depending on the country 
you're shipping to. To find it, visit the customs or trade 
tariff page on your destination country's government 
website. 
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_INTERNATIONAL APPROACH

Customs 
Valuation

Customs 
Duties

Customs 
Tariff

Origin of 
the Goods

⦿ Classification of goods is the process  
of finding the most accurate description 
in the Harmonized System (HS).

⦿ The Harmonized System (HS) is an 
internationally standardized system of 
names and numbers to classify traded 
products.

⦿ Suspensions: Depending on the 
countries' applicable rules, some 
products can be subject to customs       
or tax suspension.

⦿ Nomenclature*: HATN for Singapore, 
CN For European Union.

⦿ Tariff quotas*: This is a predetermined 
volume of goods that can benefit at 
import from a more favorable rate of 
duty than the normal, while quantities 
exceeding the quota are subject to a 
higher duty rate.

Customs Valuation determines of 
the economic value of goods 
declared for importation.

⦿ Non-Preferential Origin: Rule of origin 
that determines the marking attributed to    
a product on import and the various trade 
policy measures that should be applied 
accordingly.

⦿ Preferential Origin: Rule of origin which,    
if conferred on a product, enables it to 
benefit from preferential customs duty rates 
within the framework of certain free-trade 
agreements or unilateral concession 
agreements.
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_ESTABLISHING THE CUSTOMS 
VALUE FOR IMPORT

The transaction value method is first considered in establishing the 
customs value, which is the Cost, Insurance, and Freight (CIF) value 
under International Commercial Terms (Incoterms®).
To establish the customs value using this method, all other charges 
incidental to the sale and delivery of the imports must be added to the 
transaction value or the price paid or payable for the imports1. 

Example:  Company A (Singapore) bought two cartons of plates from 
Supplier B on Ex Works (EXW) Incoterms®.

SGD 1,000

Cost of plates

Selling commission

Cost of inland transportation to port of export

Handling and document charges at port of export

Cost of overseas freight

Cost of insurance for shipment

SGD 100 

SGD 150 

SGD 200 

SGD 300 

SGD 50 

Therefore, the customs value should be the sum of all the costs, 
which is SGD 1,800 (CIF Value).

Customs and Taxes (GST for Singapore in this example) are levied on 
imports’ customs value. The calculation would be the same for an import 
to the European Union (in Euros instead of SGD) – Customs and Taxes 
(VAT for European Union)  are levied on imports' customs value.

In addition to the transaction value method, there are other valuation 
methods used to derive the customs values of imports1. 
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1 Source: https://www.customs.gov.sg/businesses/valuation-duties-taxes-fees/establishing-customs-value-for-
imports

https://www.customs.gov.sg/businesses/valuation-duties-taxes-fees/establishing-customs-value-for-imports


_EUROPEAN UNION-SINGAPORE
FREE TRADE AGREEMENT (EUSFTA)
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The European Union-Singapore Free Trade Agreement (EUSFTA) is an 
ambitious and forward-looking free trade agreement.

Singapore and European businesses will benefit from improved market 
access, including the elimination of customs duties, greater access to 
service sectors, and the reduction of technical and non-tariff barriers.

They will also have more opportunities to participate in government 
procurement projects, and benefit from enhanced Intellectual Property 
Rights protection, amongst others1.

1 Source: https://www.mti.gov.sg/Improving-Trade/Free-Trade-Agreements/EUSFTA

Courtesy of MTI: EUSFTA Infography

EUSFTA

European Union-Singapore 
Free Trade Agreement (EUSFTA)

Did you know?
The EU is the world’s largest single market with over 500 million consumers.

FTA The EUSFTA is the EU’s first FTA in force with 
an ASEAN country.

The EUSFTA entered into force.
YEAR2019

NOV

Key Benefits Include:

Elimination of Customs Duties

Asian Food Products, Electronics, Pharmaceuticals, Petrochemicals and 
Processed Agricultural Products

Selected meat and seafood produce, fruits, textiles and consumer goods

Entry into force Third to fifth yearTariff elimination for 84% of all tariff 
lines for Singapore’s originating 
exports to the EU

Key products originating in Singapore (either produced or processed) 
will be able to enter the EU tariff-free. 

Singapore companies will be able to cumulate materials for selected 
products from ASEAN Member States that have concluded trade 
agreements with the EU in accordance with the terms of relevant FTAs 
(e.g. EU-Vietnam FTA).

Tariffs for the remaining 
products will be removed

Cere
al

Liberal and Flexible Rules of Origin for Singapore’s Exports ASEAN 
Cumulation

Improved Market Access to Services Sectors

More Opportunities in Government Procurement

Reduction of Technical and Non-Tariff Barriers in Key Sectors

Enhanced Protection of Intellectual Property Rights (IPR)

Singapore businesses will have improved market access to a wider range of services sectors in the EU.

Singapore companies can bid for more government procurement projects in the EU including at the city and municipal-level. These 
include: 

Singapore exporters will have lower operational cost with the reduction of duplicative testing and certification procedures as well 
as other non-tariff barriers in the following sectors: 

The EUSFTA provides for 70 years of copyright protection.

Singapore-based producers can collect broadcasting and public performance 
royalties for productions that are exported into the EU.
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https://www.mti.gov.sg/Improving-Trade/Free-Trade-Agreements/EUSFTA
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FREE TRADE AGREEMENT (EUSFTA)
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Infographic: https://www.mti.gov.sg/Improving-Trade/Free-Trade-Agreements/-/media/MTI/Microsites/EUSFTA/Benefits-of-the-
EUSFTA.jpg

European Union-Singapore 
Free Trade Agreement (EUSFTA)

Asian Food Products, Electronics, Pharmaceuticals, Petrochemicals and 
Processed Agricultural Products

Selected meat and seafood produce, fruits, textiles and consumer goods

Entry into force Third to fifth yearTariff elimination for 84% of all tariff lines for 
Singapore’s originating exports to the EU

Key products originating in Singapore (either produced or processed) will be able to enter the EU tariff-free. 

Singapore companies will be able to cumulate materials for selected products from ASEAN Member States 
that have concluded trade agreements with the EU in accordance with the terms of relevant FTAs (e.g. EU-
Vietnam FTA).

Tariffs for the remaining products 
will be removed

Cere
al

Liberal and Flexible Rules of Origin for Singapore’s Exports ASEAN 
Cumulation

The EU is the world’s largest single market with over 
500 million consumers.

FTA The EUSFTA is the EU’s first FTA in force with an ASEAN 
country.

Improved Market Access to Services Sectors

More Opportunities in Government Procurement

Singapore businesses will have improved market access to a wider range of services sectors in the EU.

Singapore companies can bid for more government procurement projects in the EU 
including at the city and municipal-level. These include: 
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Reduction of Technical and Non-Tariff Barriers in Key Sectors

Enhanced Protection of Intellectual Property Rights (IPR)

Singapore exporters will have lower operational cost with the reduction of duplicative testing and certification procedures as well as other non-tariff 
barriers in the following sectors: 

The EUSFTA provides for 70 years of copyright protection.

Singapore-based producers can collect broadcasting and public performance royalties for productions 
that are exported into the EU.

Electronics Motor vehicles and 
vehicle parts

Pharmaceuticals and 
medical devices

Renewable Energy 
Generation

enquiry@enterprisesg.gov.sg Information is accurate as of April 2021.

Key Benefits Include: 
Elimination of Customs Duties

Entered into force on 
November 2019
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https://www.mti.gov.sg/Improving-Trade/Free-Trade-Agreements/-/media/MTI/Microsites/EUSFTA/Benefits-of-the-EUSFTA.jpg


_RULES OF ORIGIN

Determining where a product comes from is no longer easy when raw 
materials and parts criss-cross the globe to be used as inputs in scattered 
manufacturing plants. Rules of origin are therefore needed to attribute 
one country of origin to each product. 
They are the criteria used to define where a product was made and are 
important for implementing other trade policy measures, including trade 
preferences (preferential rules of origin), quotas, anti-dumping 
measures and countervailing duties (non-preferential rules of origin)1.

Preferential CO
Issued to cover eligible 

exports for preferential 

tariff exemption or 

reduction under Free Trade 

Agreements (FTA).

Non-preferential CO
Issued for goods that do 
not enjoy preferential 
treatment.
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The CO is a document indicating the 
country where the goods have been 
manufactured. The manufacturer or 
exporter of the goods is responsible for 
the application of the CO with the 
relevant authority, such as the chamber 
of commerce or the consulate. 
The Certificate of Origin is needed for 
customs clearance and determines the 
amount of the payable duties and taxes. 
It must be produced for every good 
being exported.

CERTIFICATE OF ORIGIN (CO)
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1 Source: https://www.wto.org/english/tratop_e/roi_e/roi_e.htm

https://www.wto.org/english/tratop_e/roi_e/roi_e.htm
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There are two main 
criteria for a product 

to be considered     
as ‘originating’ 
in Singapore or 

the EU1. It has undergone 
sufficient working or 

processing in 
Singapore or the EU. 

Examples of the 
criteria for determining 
“sufficient working or 
processing” include2:It has been 

wholly obtained in 
Singapore or the EU3. 

(viz., plants and vegetables 
grown or harvested, live 
animals born and raised, 

products from live animals 
raised there, products from 

slaughtered animals born and 
raised there, fish when caught 

in the territorial waters.) Manufacture from 
“non-originating” 
materials of any 
heading except 

that of the 
Product.

Manufacture in which 
the value of all 

the “non-originating” 
materials used does 

not exceed 40% 
of the Product’s
Ex-Works price.

Rules of origin criteria
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Source: https://www.mti.gov.sg/Improving-Trade/Free-Trade-Agreements/-/media/MTI/Microsites/EUSFTA/SG-EU-
Trade-and-Investment-7.pdf

1 There are two main criteria for a product to be considered as ‘originating’ in Singapore or the EU: (i) it has been 
wholly-obtained in Singapore or the EU; or (ii) it has undergone sufficient working or processing in Singapore or the EU. 

2 Refer to Annex B of Protocol 1 of the EUSFTA's legal text for more details on the list of working or processing
required to be carried out on non-originating materials so that the product manufactured can obtain originating status.

3 The list of products reflected as wholly obtained in Singapore or the EU is not exhaustive. Please refer to the EUSFTA 
legal text for more information.

https://www.enterprisesg.gov.sg/-/media/esg/files/non-financial-assistance/for-companies/free-trade-agreements/eusfta/EUSFTA_Protocol_1.pdf
https://www.enterprisesg.gov.sg/-/media/esg/files/non-financial-assistance/for-companies/free-trade-agreements/eusfta/EUSFTA_Protocol_1.pdf


_EUROPEAN UNION-SINGAPORE
FREE TRADE AGREEMENT (EUSFTA)

The trade agreement will
enhance cooperation in 
customs-related matters
that will allow businesses 
based in Singapore and 

the EU to export to each
other’s markets in a 

more efficient manner.

1

2

3

4

5

6

7

Simplify requirements
for the rapid release and 

clearance of goods

Develop effective
communication with
the business community

Pursue harmonization of 
documentation and data 
requirements
to facilitate trade between

the EU and Singapore

Simplify import and 
export procedures
to reduce costs and increase
predictability for economic operators, 
including SMEs

Strengthen supply chain security, 
while facilitating trade

through the mutual recognition of 
respective Authorised Economic

Operators programmes

Promote border enforcement
of intellectual property rights
concerning import and export 

of IP-infringing goods

Assist each other in 
matters related to tariff
classification, valuation
and preferential origin

of goods

Customs and trade facilitation
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Source: https://www.mti.gov.sg/Improving-Trade/Free-Trade-Agreements/-/media/MTI/Microsites/EUSFTA/SG-EU-
Trade-and-Investment-7.pdf

https://www.mti.gov.sg/Improving-Trade/Free-Trade-Agreements/-/media/MTI/Microsites/EUSFTA/SG-EU-Trade-and-Investment-7.pdf


_TEMPORARY ADMISSION IN THE 
EUROPEAN UNION AND SINGAPORE

'Temporary admission' allows goods
to be brought temporarily to the  
European Union or Singapore with
total or partial relief from import 
duty1. 
Examples where this procedure might be used would be in the 
case of goods imported for purposes such as exhibiting at a trade fair
or taking part in a music show1. 
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1 Source: https://ec.europa.eu/taxation_customs/business/customs-procedures-import-and-export/what-
importation/specific-use_en

https://ec.europa.eu/taxation_customs/business/customs-procedures-import-and-export/what-importation/specific-use_en


_TEMPORARY ADMISSION IN THE 
EUROPEAN UNION AND SINGAPORE

Temporary admission in the EU1

In case of partial relief from import duty:

⦿ The amount of duty to be paid is set at 3% of the import duty amount, which would 
have been payable on those goods had they been released for free circulation on the 
date they were declared for the temporary admission procedure. This amount would 
be payable for every month or fraction of a month during which the goods have been 
placed under the procedure as mentioned above.

⦿ The maximum period during which goods may remain under this procedure cannot 
last for more than 24 months. Nevertheless, the time limit in many cases is even 
shorter.

⦿ For more details: https://ec.europa.eu/taxation_customs/specific-use_en#heading_0
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ATA Carnet can be used for temporary admission in 
Singapore or in the European Union
An ATA (Admission Temporary Admission) Carnet is a document in international customs 
protocol that allows the temporary import of commercial samples, professional 
equipment or goods that are to be displayed at a trade fair or an exhibition. This system 
applies to the 70 nations and territories across Europe, North America, South America, 
Asia, Africa and Oceania, which is part of the ATA Carnet. Without such a document, you 
would have to go through the customs clearance procedures for the temporary import 
and admission of your goods from each country in transit. The ATA Carnet has a validity 
of one year and allows goods shown on the Carnet to be moved multiple times as 
required during that period to any of the destinations applied for.

Temporary admission in Singapore2

The ‘Temporary Import Scheme’ is designed to allow traders to:

⦿ Temporarily import goods for approved purposes up to a maximum of 6 months, 
with suspension of Goods and Services Tax (GST) and duty (where applicable), or

⦿ Temporarily export GST and/or duty-paid goods for approved purposes and re-
import the same goods without GST and duty (where applicable). 

⦿ For more details, go to: https://www.customs.gov.sg/businesses/importing-
goods/temporary-import-scheme
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1 Source: https://ec.europa.eu/taxation_customs/specific-use_en - heading_0
2 Source: https://www.customs.gov.sg/businesses/importing-goods/temporary-import-scheme

https://ec.europa.eu/taxation_customs/specific-use_en
https://www.customs.gov.sg/businesses/importing-goods/temporary-import-scheme
https://ec.europa.eu/taxation_customs/specific-use_en
https://www.customs.gov.sg/businesses/importing-goods/temporary-import-scheme


CHAPTER 08
TIPS AND QUESTIONS TO ASK
BEFORE IMPORTING/EXPORTING
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This section contains tips, useful sites and 
links to quickly access relevant information. 
Successful international shipping 
requires rigor, knowledge and good 
practices.
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_EXPORTING FROM SINGAPORE

How to register for Unique Entity Number 
(UEN) and activate customs account?
The entity can register with the Accounting and Corporate Regulatory 
Authority (ACRA) or the relevant Unique Entity Number (UEN) issuance 
agency to obtain a UEN and Activate its Customs Account. It is required if 
the entity intends to engage in import or export activities in Singapore, or 
apply for import, export and transshipment permits or certificates1. 

How to check if the goods you intend to 
export are controlled goods or are goods 
subjected to restrictions by Competent 
Authorities (CA) in Singapore? 
You may search using the description of the goods, Harmonized System 
(HS) code or CA product code. If the item is subject to control, the name 
of the CA will be indicated next to its HS code. You may check directly 
with the respective CAs on their licensing requirements.

If you require advice on the full 8-digit HS code of the product, you may 
apply for an official classification ruling at a fee of SGD 75 per product. 
Please note our classification rulings are only applicable for use within 
Singapore2.
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1 Source: https://www.customs.gov.sg/businesses/new-traders-and-registration-services/registration-services/activate-
customs-account
2 Source: https://www.customs.gov.sg/businesses/importing-goods/temporary-import-scheme/additional-requirements-
export

http://www.acra.gov.sg/
http://www.uen.gov.sg/
https://www.tradenet.gov.sg/TN41EFORM/tds/sp/splogin.do?action=init_acct
https://www.tradenet.gov.sg/tradenet/portlets/search/searchHSCA/searchInitHSCA.do
https://www.tradenet.gov.sg/tradenet/portlets/search/searchHSCA/searchInitHSCA.do
https://www.customs.gov.sg/documents/businesses/SCA004-(2).doc
https://www.customs.gov.sg/businesses/new-traders-and-registration-services/registration-services/activate-customs-account
https://www.customs.gov.sg/businesses/importing-goods/temporary-import-scheme/additional-requirements-export


How to apply for an export permit?
In general, exporters must obtain the relevant Customs export permits
before exporting goods from Singapore1. To do so, you will need 
to register as a declaring agent and apply for a TradeNet user ID 2

All permit applications must be submitted electronically via TradeNet, 
which is accessible through:

• TradeNet front-end solution from any approved solution provider

• or Government Front-End Application.

Each permit application typically costs SGD 2.88. If you are engaging a 
declaring agent, you may wish to check with your appointed agent on  
the charges involved in obtaining a permit.

Who can issue an ordinary Certificate of 
Origin3?
Ordinary COs are issued by Singapore Customs or any of the following
authorized organizations:

Singapore Chinese Chamber of Commerce and Industry

Singapore Indian Chamber of Commerce and Industry

Singapore International Chamber of Commerce

Singapore Malay Chamber of Commerce and Industry

Singapore Manufacturing Federation

Apart from Singapore Customs, these authorized organizations also issue 
ordinary COs for locally manufactured or processed goods and goods 
from other countries re-exported from Singapore. 

However, they do not issue ordinary COs to export Singapore-origin 
textiles and textile goods to the United States of America. 

All Preferential COs are issued only by Singapore Customs.

_EXPORTING FROM SINGAPORE
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1 Source: https://www.customs.gov.sg/businesses/exporting-goods/export-procedures
2 Source: https://www.customs.gov.sg/documents/businesses/eguide-for-newly-registered-traders-updated-as-of-
19-apr-2016.pdf
3 Source: https://www.customs.gov.sg/businesses/certificates-of-origin/overview

https://www.customs.gov.sg/businesses/new-traders-and-registration-services/registration-services/apply-update-renew-terminate-declaring-agent-account-and-declarant
https://www.customs.gov.sg/businesses/national-single-window/overview/what-you-need-to-know-about-tradenet
https://www.customs.gov.sg/businesses/national-single-window/overview/TradeNet-Solution-Providers
https://www.tradenet.gov.sg/tradenet/login.portal
http://www.sccci.org.sg/
http://www.sicci.com/
http://www.sicc.com.sg/
http://www.smcci.org.sg/
http://www.smfederation.org.sg/
https://www.customs.gov.sg/businesses/exporting-goods/export-procedures
https://www.customs.gov.sg/documents/businesses/eguide-for-newly-registered-traders-updated-as-of-19-apr-2016.pdf
https://www.customs.gov.sg/businesses/certificates-of-origin/overview


_IMPORTING TO SINGAPORE

How to check if goods you intend to 
import are controlled goods or goods 
subject to restrictions by Competent 
Authorities (CA) in Singapore? 
You may search using the description of the goods, Harmonized System
(HS) code, or CA product code. If the item is subject to control, the CA's
name will be indicated next to its HS code. You may check directly with
the respective CAs on their licensing requirements.

If you require advice on the full 8-digit HS code of the product, you may 
apply for an official classification ruling at a fee of SGD 75 per product. 
Please note our classification rulings are only applicable for use within 
Singapore2.
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1 Source: https://www.customs.gov.sg/businesses/new-traders-and-registration-services/registration-services/activate-
customs-account
2 Source: https://www.customs.gov.sg/businesses/exporting-goods/export-procedures/controlled-prohibited-goods

How to register for Unique Entity Number 
(UEN) and activate customs account?
The entity can register with the Accounting and Corporate Regulatory 
Authority (ACRA) or the relevant Unique Entity Number (UEN) issuance 
agency to obtain a UEN and Activate its Customs Account. It is required if 
the entity intends to engage in import or export activities in Singapore, or 
apply for import, export and transshipment permits or certificates1. 

https://www.tradenet.gov.sg/tradenet/portlets/search/searchHSCA/searchInitHSCA.do
https://www.tradenet.gov.sg/tradenet/portlets/search/searchHSCA/searchInitHSCA.do
https://www.customs.gov.sg/documents/businesses/SCA004-(2).doc
https://www.customs.gov.sg/businesses/new-traders-and-registration-services/registration-services/activate-customs-account
https://www.customs.gov.sg/businesses/exporting-goods/export-procedures/controlled-prohibited-goods
http://www.acra.gov.sg/
http://www.uen.gov.sg/
https://www.tradenet.gov.sg/TN41EFORM/tds/sp/splogin.do?action=init_acct


How to apply for import permit?
Appoint a declaring agent to apply for Customs import permits on       
your behalf or apply for Customs permits on your own or on behalf of     
your clients. To do so, you will need to register as a declaring agent
and apply for a TradeNet user ID 1

All permit applications must be submitted electronically via TradeNet, 
which is accessible through:

• TradeNet front-end solution from any approved solution provider

• or Government Front-End Application.

Each permit application typically costs SGD 2.88. If you are engaging a 
declaring agent, you may wish to check with your appointed agent on  
the charges involved in obtaining a permit.

_IMPORTING TO SINGAPORE

How to apply for interbank GIRO?
You or your declaring agent must maintain an Inter-Bank GIRO (IBG) with 
Singapore Customs to make payment of duties, taxes, fees, penalties, 
and other charges on services offered by Singapore Customs from your 
bank account to Singapore Customs directly2.
Mail the completed Application for Inter-Bank GIRO form to Singapore 
Customs’ address as indicated in the form.
You may authorise your declaring agent to use your IBG to pay duties 
and GST for your customs permit one day after the approval of your IBG 
application. If you do not maintain an IBG with Singapore Customs, the 
duties and GST will be deducted from your declaring agent’s IBG3.
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1 Source: https://www.customs.gov.sg/documents/businesses/eguide-for-newly-registered-traders-updated-as-of-
19-apr-2016.pdf
2 Source: https://www.customs.gov.sg/businesses/new-traders-and-registration-services/overview
3 Source: https://www.customs.gov.sg/businesses/importing-goods/import-procedures/paying-duty-and-gst

https://www.customs.gov.sg/businesses/business-resources/directories-of-service-providers/list-of-local-forwarding-agents
https://www.customs.gov.sg/businesses/new-traders-and-registration-services/registration-services/apply-update-renew-terminate-declaring-agent-account-and-declarant
https://www.customs.gov.sg/businesses/national-single-window/overview/what-you-need-to-know-about-tradenet
https://www.customs.gov.sg/businesses/national-single-window/overview/TradeNet-Solution-Providers
https://www.tradenet.gov.sg/tradenet/login.portal
https://www.customs.gov.sg/eservices/customs-forms-and-service-links
https://www.tradenet.gov.sg/TN41EFORM/tdsui/authdeclaringagent/addanddelete.do?doAction=INITIALIZE&APPLICATION_ID=TXWP
https://www.customs.gov.sg/documents/businesses/eguide-for-newly-registered-traders-updated-as-of-19-apr-2016.pdf
https://www.customs.gov.sg/businesses/new-traders-and-registration-services/overview
https://www.customs.gov.sg/businesses/importing-goods/import-procedures/paying-duty-and-gst


What is an EORI Number for?
The EORI (Economic Operator Registration and Identification) number 
is a unique number valid throughout the European Union. Every trader is 
assigned an EORI number which they must use when carrying out 
international transactions1. 
National procedures and links for assigning an EORI Number from each
country of the Euopean Union can be found here: 
https://ec.europa.eu/taxation_customs/business/customs-procedures-
import-and-export/customs-procedures/economic-operators-
registration_en

How to export on a tax-free basis1?
When exporting goods, customs officers check that the goods declared 
are shipped as indicated. They will then provide you with a customs 
export certificate which exempts the goods exported from VAT. If your 
company has a tax ID number, you may export on a tax-free basis. 
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1 Source: https://www.douane.gouv.fr/sites/default/files/2018-11/10-questions-before-exporting-en.pdf

_EXPORTING FROM THE EUROPEAN 
UNION

https://ec.europa.eu/taxation_customs/business/customs-procedures-import-and-export/customs-procedures/economic-operators-registration_en
https://www.douane.gouv.fr/sites/default/files/2018-11/10-questions-before-exporting-en.pdf


How can I find out about applicable 
customs duties in another country?
To find out about customs duties applicable in the country of destination 
for the goods you are exporting, contact the government agency in the 
country to which you are exporting.

https://ec.europa.eu/taxation_customs/business/calculation-customs-
duties_en
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Who handles the clearance of my goods 
through customs?
In most cases, the shipping company, express courier service, postal 
service or similar can deal with all customs clearance procedures, 
including filing customs export, declarations, and all relevant export 
documents1.
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1 Source: https://www.douane.gouv.fr/sites/default/files/2018-11/10-questions-before-exporting-en.pdf

https://ec.europa.eu/taxation_customs/business/calculation-customs-duties_en
https://www.douane.gouv.fr/sites/default/files/2018-11/10-questions-before-exporting-en.pdf
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Which duties and taxes are levied on the 
goods that I import?
Customs duties are calculated on the value of the good plus all fees 
incurred (insurance, transport, etc.) up to the EU entry point.

Value-Added Tax (VAT) is calculated on the value of the good plus all 
shipping and insurance costs incurred up to the final delivery point, and 
any customs duties payable.
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_EXPORTING FROM THE EUROPEAN 
UNION

1 Source: https://www.douane.gouv.fr/sites/default/files/2018-11/10-questions-before-exporting-en.pdf

What is an EORI Number for?
The EORI (Economic Operator Registration and Identification) number 
is a unique number valid throughout the European Union. Every trader is 
assigned an EORI number which they must use when carrying out 
international transactions1. 
National procedures and links for assigning an EORI Number from each
country of the Euopean Union can be found here: 
https://ec.europa.eu/taxation_customs/business/customs-procedures-
import-and-export/customs-procedures/economic-operators-
registration_en

https://www.douane.gouv.fr/sites/default/files/2018-11/10-questions-before-exporting-en.pdf
https://ec.europa.eu/taxation_customs/business/customs-procedures-import-and-export/customs-procedures/economic-operators-registration_en


_MY SHIPPING CHECKLIST
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Here is a checklist to refer to for 
international shipping:

◎ Proforma Invoice

◎ Commercial Invoice

◎ Packing List

◎ HS Codes 

◎ Certificate of Origin

◎ Shipper’s Letter of Instructions

◎ Bill of Lading

◎ Letter of Credit
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Holder of an Executive MBA from the Institut Français de la Mode, 
Chloé Cortinovis has been working in the creative industry sector for 
almost 20 years. 

She worked as a Strategy and Business Development Consultant 
before becoming Managing Director of a training and consultancy 
agency in Paris, where she remained for five years. Within this role, 
she collaborated with various luxury groups and brands on their 
retail transformation and employee development. 

In 2018, she moved to Singapore and launched the Bienvenue
Factory agency. She designs and organizes tailor-made programs 
for executive committees, brands and operational teams to succeed 
in their retail development in Asia. Singapore, Shanghai, Hong 
Kong, and Seoul have become her new playground!

Holder of a Master Degree in Strategic Procurement (DESMA), 
Delphine Laurien has been working in the Services industry sector 
for almost 20 years in Procurement (direct and indirect) and 
Transformation of the Supply Chain. 

Based in Singapore since 2016, her expertise in International 
sourcing (Europe, Middle East, Africa, Asia), Categories 
Management (Textile, Food, Services etc..), Suppliers’ relationships 
management, Contract Management and risks anticipation is a real 
advantage to increase Organizations ‘competitiveness. 

Specialized in the end-to-end Supply Chain (Planning, Warehousing, 
Sales and Distribution), she helps organizations sustain their 
objectives in improving operational processes and performing 
Change Management. Her professional approach as Business 
Partner contributes to the success of the Supply Chain digitalization.

_ABOUT THE AUTHORS
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Bienvenue Factory is a corporate agency dedicated to customer 
experience and brand development in Europe and Asia.

Our mission is to help our clients understand how to evolve the new 
client expectations and the omnichannel environment.

Based in Singapore, we provide brands strategies with tailor-made    
tools so that our clients can design and execute a smart omnichannel 
development in Asia and Europe.

Our expertise combines consulting and operational management. It is 
based on more than 15 years of retail and customer experience in the 
luxury, fashion, home, beauty and cosmetics sectors, including Kering 
Group, LVMH, Hermès, Swatch Group, Clarins, Shiseido, etc.

Since its launch in 2018, Bienvenue Factory builds a bridge between 
Europe and Asia and collaborates with government agencies and various 
brands on their retail transformation and international expansion. 
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welcome@bienvenue.sg
+65 9679 6042

From Europe to Asia and Vice Versa
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